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“WE'RE COMPLETING THIS 
7 MONTH TELEPHONE JOB 


IN 5 WEEKS!” 





“and that’s good news 
for the National Defense!” f 


At Western Electric we're producing telephone equipment for 
use now which normally would not be required for the Bell 
System’s nationwide service for two or more years. 

More than a year ago we began to plan for the impending need— 
to make ready our people, our plants, our machines, our materials. 

So we're prepared when a rush order comes from Uncle Sam 
to equip Camp Edwards or Camp Beauregard with adequate tele- 
phone facilities. Thirty million feet of wire? Yes. in a single order. 

“More telephones for these new plants.” is the urgent demand 
of aircraft manufacturers and other defense industries. Western 
Electric’s response cuts weeks and even months out of usual pro- 
duction schedules. 

So in this time of need, as in calmer days, Western Electric’s 
long experience and manufacturing facilities are demonstrating 
their worth to the nation. 
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COMPLAIN 
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MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEAR 

















This neat installation would gladden the heart of any telephone The glass brick window at the right provides ample light on bo 
man. Beautiful modern interior, ample space, fluorescent the main frame and the wire chief's desk. This installation is abou 
lighting, glass brick windows . . . and, a Relaymatic! a good example of careful, intelligent planning. Becat 
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As you enter the office of the Marion Exchange, there is a chos 
glass window which affords this comprehensive, interesting 
picture of the general layout of the operating room. The first wou 
two equipment bays contain 200 lines each and the one in It’s: 





back contains 100 lines. The arrangement can be seen of the 
main frame, pole changers, wire chief's desk and test set, and 


Left to right—Diverter pole generator, power panel, pole : ; 
changers, wire chief's desk and test set. Everything arranged the storage batteries. Note the cable trough for supporting 


for easy accessibility and efficient operation. the cable above the equipment bays. 











These four buildings house new Kellogg Relaymatic equipment. Left to right: Conway, Washington, 100 lines; Port Byron, New 
York, 200 lines; Neah Bay, Washington, 30 lines; Binford, North Dakota, 50 lines. 




















KELLEY McNISH, President of the Inter-Mountain Telephone 
Company which operates 28 exchanges in Virginia and Tennessee. 


The Relaymatic at Marion, Virginia replaces an old Kellogg board. 





Wuen your subscribers will stay up half the night to express their appreciation for installing new 
equipment, you can just bet your bottom dollar that you’ve got excellent subscriber goodwill. 


That’s just what happened at Marion, Virginia, last February 8, when The Inter-Mountain Telephone Company 
cut over their plant to the new 500-line Kellogg Relaymatic. The actual cut-over time involved only about 
20 minutes shortly before midnight, but the subscribers stayed up and deluged the new board with 620 calls 
the first half hour! 

Since that time two months ago, Inter-Mountain’s records show that the daily average number of calls have 
steadily risen. Isn’t this the proof that tells better than anything else of the strong subscriber satisfaction 
that exists for the new service? Doesn’t it acknowledge and praise the management’s wisdom in bringing 
about such an important civic improvement? 

Because of the simplified, economical operation of this equipment and because of its ruggedness and 
reliability, this Relaymatic will enable the Inter-Mountain Telephone Company to continue its splendid 
record of profitable operation. For many, many years this company has relied on Kellogg equipment and 
has consistently chosen to operate more of its exchanges with Kellogg central office equipment than all 
other makes combined. Let your Kellogg representative discuss Relaymatic with you and see why it can 
serve your exchanges better. Kellogg Switchboard and Supply Company, Chicago. 


WHAT DOES THIS INSTALLATION MEAN TO YOU? 
.. . Just this: The Inter-Mountain Telephone Company is one of an 
ever growing list of progressive, successful telephone companies that has 
chosen Relaymatic equipment. Perhaps an investigation of this equipment 


would show how you too, could profit, could operate more efficiently. 


KELLOGG TWIN 


It’s worth asking your Kellogg Representative abo 
sking your Kellogg Representative about. CONTACT RELAY 


At LLOGG 


SWITCHBOARD « SUPPLY CO. 
















KELLOGG GANG 


the HEART of the RELAYMATIC 









Wagner Mallealle 
EXPANDING ANCHORS 


Thousands of Wagner Anchors installed by util- 

ities from coast to coast stand as mute testimony 

of dependability . . . made entirely of malleable 

iron . . . nut retainer locks anchor to rod and FF 

prevents rod from slipping through anchor during §& | 


installation; also permits salvage of rod on aban- 
recomy)'ii 











donment of anchor. 20 years anchor manufac- 
turing experience behind this Wagner product. 


REEL AND PULLER 


Combination Fish Tape, Reel and Puller gives 
lineman complete control of the tape while fish- 
ing. Tape is fully enclosed in circular metal reel, 
eliminating dangerous live wire contacts with 
out-of control tape. No costly tape breakage. 
Desired length of tape can be quickly run out. 
Reel acts as a handle, providing a safe, sure grip 
for pulling wires through conduit. Eliminates 
pliers or special pullers. Comes in 8 sizes. 


Mealthews 
SLACK PULLER 


Matthews Slack Puller is ideal for pulling slack 
from conductor and quy wires. Many com- 
panies use it for holding cable ends when splicing 
under tension. Ratchet handle permits its use in 
limited working space. Holds strain to exact 
point to which it has been pulled. Quick release 
feature. One man can do as much with a 
Matthews Slack Puller as four men using block 
and tackle. Easily removed after job is done. 


Nationals 
ZINC WRAPS ‘Or ry Ou 


There's no fussy bother in hanging cable with 


these new cable supports. All you do is wrap the 
strap tightly around the cable and press down 
the novel clasp and the job's done. With Zinc 
Wraps you eliminate any damage to the cable 


and all wear that threatens when the cable is in 
contact with the messenger strand. Also, you 
follow the standard practice of suspending the 
cable below the strand. Available in 5 sizes. 
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“Eueready Air Cell” 
OPERATORS’ BATTERIES 


There are SIX REASONS WHY you should 
use "Eveready" “Air Cell’ Operators’ Trans- 
mitter Batteries: |. Long Life. 2. Sustained Volt- 
age. 3. Compact, Neat, Clean. 4. 6,000 Talking 
Hours Guaranteed. 5. Easy to handle. 6. YOU 
\\) CAN GET THEM QUICK! These famous 
batteries are made by the makers of "Eveready," 
“Columbia,” “Gray Label’ Long Life dry cells. 


nd these OM Kesto 
= ROSIN SOLDER 


Solder-Protected joints eliminate high resistance 
points and intermittent open and closed circuits. 
To eliminate trouble, every joint should be sol- 
dered with Kester Solder. For years Kester 
Plastic Rosin-Filled Solder has been known as the 
most satisfactory product of its kind. To save 
time and money, and improve transmission, sol- 
der with Kester. Available on |, 5 and 20-pound 
spools. Specify Kester Solder on your next order. 


Churnchilla Streamliner 
TELEPHONE BOOTH 


Here's the smartest, most beautiful booth that 
ever held a telephone. Made of solid mahogany 
and mahogany plywood, with graceful rounded 
corners. Blond mahogany finish. Completely 
glass lined, making it soundproof and sanitary. 
Glass lining prevents defacing of walls. Ceiling 
of sound-absorbent Celotex. Efficient ventilator 
and ceiling light are automatically turned on 
when folding door is closed. 








Kellogg 
KOILED KORDS 


Here's the newest idea in retractable instrument 
cords that combine ALL the things you want! 
They work as smooth as a coil spring, stretching 
6 to 7 times their condensed length (from less 
than 9 inches to over 60 inches)! Besides this, 
they are kink-proof, water-proof and soil-proof! 
Patented construction extends tinsel life. Long 
wearing, brown rubber covering. Easy to clean. 
Order samples today. Specify make of phones. 








UNINTERRUPTED 


SERVICE 


— Clearer Lines 























with 
NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 

Type MCD (illustrated) 
interchangeable with 


your present carbon 
block protectors. 





A SLEEVE for SPLICING 12BWG RUSTY IRON WIRE 


The One Best Way to Splice Rusty 12 BWG Wire is with Nicopress 
No. 2-102C Sleeves. 


pres 


Whether you have a large or small amount of this kind of wire 
to be spliced you'll make big savings by doing it the Nicopress 





Write for Catalog 39-A 
way. Order some No. 2-102C Nicopress Sleeves from your jobber describing 
today. Try them. You'll be mighty pleased with results. Arresters 


Anti-Noise Relays 
Terminal Strips 
Potheads 


Housings 





THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
Export Distributor—International Standard Electric a. so York, N. Y. = S. BRACH liek Corp. 
im 55-63 Dickerson St. Newark, N. J 


MAKE 1 T a licopress S P L | C E | Signal Circuit Engineers Since 1906 
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Why Should Jelephone 
Companies Advertise ? 


Subscriber writes to president of Bell 


System associated company and asks him to 


explain purposes of company's advertisements 


MThe Monday evening radio program has just concluded and a question 


has arisen in my mind concerning the wisdom of this and other forms 


of advertising on the 
user recently to Chester I. 
Telephone Co. 


part of the 


telephone company,” wrote 


Barnard, president of the 


a telephone 
New Jersey Bell 


“As a subscriber who must pay a share, however infinitesimal, of the 


advertising appropriation,” the 


writer asked the 


telephone 


COMPAHY eCx- 


ecutive to explain his company’s advertising policy. 


President Barnard’s reply, published in Northwestern Bell, explains so 


clearly why a telephone 


to reproduce his letter in TELEPHONY. 


Here it is. 


OU ask what is the justifica- 

tion for advertising expenditure 

by this company as a monopoly, 
and why you as a subscriber should 
pay even an infinitesimal share of its 
cost. This question has seldom been 
presented to us, but I believe it oc- 
curs to others, including perhaps 
some of our own employes. 

I am very glad that your inquiry 
gives occasion to formulate my un- 
derstanding and judgment concern- 
ing the subject. For evident reasons, 
I cannot make my answer brief with- 
out failing to do justice to such a 
broad question, but I hope it will not 
be too long for your convenience. 

We have two kinds of advertising: 
(1) That which is intended directly 
to extend the sale of telephone serv- 
ice; and (2) another usually called 
“institutional.” I shall discuss these 
separately. 

Sales advertising is merely one 
part of sales effort and is the smaller 
part in terms of expenditure. We 
have a special sales department of 
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company advertises that we asked his permission 


THE EDITOR 


substantial size, many of the em- 
ployes of our business 
sales people, and employes of other 
departments often do work 
some part of their time. 


offices are 


sales 


The view that because we are a 
monopoly we do not need to carry 
on sales effort seems widely held by 
those in competitive businesses. Nev- 
ertheless, the need for sales work in 
a monopoly, though of a somewhat 
different character than in compet- 
itive businesses, is no less than in 
them and in certain aspects is much 
greater. 

There are four principal purposes 
of our sales work. 

First: Every monopoly—whether 
government, public utility, or one 
based on patents or copyrights—is in 
competition with every other prod- 
uct or service that is for sale. The 
kind of competition which concerns 
predominantly of a_ general 
character—it is “competition for the 
dollar,” and not so much against spe- 


us Is 





CHESTER |. BARNARD 


cific competitors or specific products, 
the kind of competition which is 
most obvious in many businesses. In 
them the object may be stated as 
either to cut losses or to increase 
profits or to survive. It is true that 
such purposes of sales effort are sec- 
ondary in the telephone business be- 
cause our profits are limited both by 
public regulation and by policy, and 
because, except under extreme con- 
ditions, the danger of losing all our 
business or of failure is not so direct 
and immediate as with others. 

The second purpose of our sales 
work and advertising is informative. 
We have many services which can be 
used advantageously by the public, 
but it cannot secure these advantages 
if it does not know about them. This 
applies not only to many of our com- 
plicated services adapted to the pe- 
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culiar requirements of many busi- 
ness concerns, but also to the sim- 
plest or most common of our services. 

Many people in the country do not 
know, for example, how to use long 
distance service, what its advantages 
are and how cheap it is. Some of our 
advertising is directed to publicizing 
what we have to offer. This is clearly 
important and a necessary part of 
service to the public. 

The third purpose of sales effort 
is probably peculiar to the telephone 
business. The expansion of the num- 
ber of customers and of the uses of 
service is necessary to increase the 
value of the service to all users, and 
also to increase the utility of the com- 
munications system to the community 
as a whole. We have always empha- 
sized this, despite the fact that except 
as to certain parts of our business 
there is no financial advantage, and 
may be disadvantage, in increasing 
the number of our customers. 

I will not attempt here to go into 
the technical and economic complex- 
ities of this subject; but the fact re- 
mains that the expansion of our cli- 
entele is important in increasing the 
value and utility of the telephone 
system to the public. Sales effort and 
expense are justified by this alone, 
even when it promotes no immediate 
pecuniary interest of the company. 
It is definitely a function of produc- 
ing telephone service itself. 

The fourth purpose seems rarely 
to be understood. Direct sales effort 
is an almost indispensable method 
for ascertaining defects and inade- 
quacies of service. Only by actually 
canvassing those not customers, and 
those who are customers to a limited 
extent, is it possible to find out in a 
definite and concerted way what we 
are not doing well enough, or in not 
quite the right way, and what kind 
of things would have real value to 
customers if we could find effective 
economical means of providing them. 
This is one of the most important 
factors in keeping the organization 
alive and alert. 

Indeed, I would think that monop- 
olies that do not give attention to 
sales effort may be guilty of serious 
failure to discharge their service ob- 
ligations. Our ability to make our 
services more useful and worth much 
more than they cost, and even to re- 
duce the themselves, depends 
in part upon our aggressiveness in 
sales effort. Proper sales effort, in- 
cluding sales advertising, involves no 
burden on the customers of a monop- 
oly but quite the reverse, whereas 
there is some question whether this 
is always true of competitive busi- 
nesses. 


Institutional advertising, like sales 
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FRONT COVER 


The giant airliner pictured on our 
front cover is a symbol of one of Amer- 
More 


than 150 American air transport sys- 


ica's fastest growing industries. 


tems serve continental United States, its 
With a 
total passenger route mileage of over 


territories and foreign lands. 


80,000, they operate some 400 airplanes. 


While other countries have, perhaps, 
gained a head start in the develop- 
ment of military aircraft, the United 
States retains a wide lead in peacetime 
commercial aviation. For years its air 
lines have been the fastest, safest and 
most comfortable in the world. 

The vast experience of commercial air 
lines and the large manufacturing facili- 
ties serving them are proving of in- 
estimable help in America's rearmament 
drive. The free enterprise system which 
produced the world's best commercial 
air service is now working night and day 
to make our country's military air force 
finer and larger than that of any possi- 


ble combination of enemies. 


advertising, is a complement to other 
activities. The purpose of such ad- 
vertising in general is to secure an 
attitude and practice of cooperation 
on the part of customers and of the 
general public in the production and 
use of telephone service. 

Most of the effort to do this is 
reflected in the personal conduct of 
employes, by their courtesy, by their 
understanding of the company’s 
practices and policies, and their ef- 
forts to understand and sympathize 
actively with the needs and with the 
misunderstandings of the people with 
whom we do business. 

The need for a cooperative atti- 
tude and practice on the part of the 
public is possibly much greater in 
a monopoly than in the ordinary com- 
petitive business. I am quite sure 
that the need is high—probably ex- 
ceptional as to telephone service, 
for a non-cooperative attitude on the 
part of the public can make it prac- 
tically impossible to give good tele- 
phone service, or to afford satisfac- 
tion in the use of it. 

I will not lengthen this letter by 
giving instances that would demon- 
strate the correctness of this state- 
ment. I will only refer to the fact of 
very common personal experience, 
that when our own attitude as indi- 
viduals toward others doing some- 
thing for us is hostile and non-coop- 
erative it is difficult for the other 
persons to do anything well either 
from their point of view or our own, 


even though the performance is prac- 
tically perfect. 

The telephone system is an almost 
inconceivably complex mechanism. 
With the extreme complexity of the 
physical facilities there is required 
great delicacy of the coordination of 
efforts of large numbers of people, 
including the public. The operation 
of the system and the smooth func- 
tioning of this delicate service are 
easily disturbed by public abuses, by 
non-cooperation, and by hostile atti- 
tudes. It is, therefore, of great im- 
portance to all of us that the public 
should understand our intentions, 
our policies, and our efforts. 

Institutional advertising and other 
efforts toward improved service rela- 
tions have one purpose and effect 
that is not widely understood— its 
effect upon the morale and interest 
of employes. I regard this the most 
important aspect of this work. Ob- 
viously we cannot talk to the public 
about our policies and purposes in 
any terms that do not express high 
ideals and standards and progressive 
intentions as to service and prices. 
If we spoke in such terms without 
meaning what we said, we would be 
at once convicted of insincerity and 
duplicity. This would be demoral- 
izing in the organization, for our 
employees know what we are trying 
to do. 

Our standards are higher than our 
accomplishments but not higher than 
our efforts as made evident to our 
organization. There is no greater 
incentive to good work than a pub- 
lic profession of it. If we back up 
what we profess by active measures 
within the organization to make 
good, then the mere profession stim- 
ulates the interest, enthusiasm and 
effort of all who are connected with 
the institution. 

By our advertising 
we say to ourselves that we are en- 
gaged in an undertaking of public 
that it is worth while to 
do it well, and that we are trying to 
that the public not only ap- 
preciates what we are doing but en- 
deavors to cooperate 
efforts. 

Our people have to give telephone 
service frequently under onerous 
conditions both in central offices and 
outside. It is only necessary to see 
what they confront in storms, dis- 
asters and other emergencies to ap- 
preciate this. No money payment 
nor mere approval of officials within 
the organization is adequate to com- 
pensate for, or to secure, the services 
rendered by our employes under 
these conditions and others of less 
spectacular character. 


( Ple ase 


institutional 


importance, 
insure 


with us in ow 


turn to page 37) 
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FCC directs order to A. T. 


the Nation's 






By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


& T. and 21 operating com- 


panies to show cause why toll rates should not be 


reduced. . . . Hearings on New Jersey Bell's purchase of 


Keystone system develops vital data on deal. 


last week by the FCC, directing 

the A. T. & T. and 21 operating 
companies to explain within 40 days 
why they should not cut toll rates 
again follows the precedent success- 
fully established by Commissioner 
Walker several years ago. This 
policy is to follow the Bell System 
with a demand for a rate cut every 
time said Bell System shows a favor- 
able record of operating profit. Need- 
less to say, the recent annual report 
of the A. T. & T. reveals a banner 
year, in spite of disturbing factors 
in the form of rising operating 
costs, taxes, and future uncertainties. 


Tiss SHOW-CAUSE order issued 


It is probably to be expected that 
the Bell System (as heretofore) will 
reply with some kind of an offer for 
reducing rates, together with some 
reasons why they can’t be reduced 
any more. The FCC feels that its 
previous rate cut demands have been 
vindicated because increased long- 
distance traffic has more than off- 
set, from a revenue standpoint, past 
rate reductions. Of course, this can’t 
go on forever, and there are other 
factors which have resulted in in- 
creased long-distance traffic that 
have nothing to do with rate cuts- 
notably the defense activity which 
would have picked up toll traffic, re- 
gardless of the prevailing rates. 


However, on the surface, the FCC 
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stands in a pretty strong position, 
and is likely to get further conces- 
sions from the Bell. Just how these 
will affect participating Independent 
companies from the standpoint of 
toll distribution is a matter which 
can hardly be discussed at this early 
date. 


The preliminary hearings on the 
application of the New Jersey Bell 
Telephone Co. to acquire the securi- 
ties of the Imperial Securities Co. 
from the Gary interests in order to 





NOTICE! 


During the past few weeks TELEPH- 
ONY has received the names of several 
telephone men who have gone into 
military training. It is our desire to 
recognize all of those entering the 
service, and it would be appreciated 
if our readers would send us the names 
of individuals called to the colors 
through the draft, reserve corps or 
guard, together with the 
names of employers, military rank and 
unit. 


national 


Please send in these names immedi- 
ately so we may arrange for their early 


publication in TELEPHONY. 











effect a merger of the hitherto In- 
dependent Keystone Telephone Sys- 
tem around Philadelphia, opened 
and closed last week before the FCC. 
The hearings lasted three and one- 
half days, during which the testi- 
mony of eight witnesses was heard. 

The general purpose of the testi- 
mony, which was all produced on 
behalf of the New Jersey Bell, was 
to cover the 12 points of inquiry 
outlined by the FCC in its supple- 
mentary order of February 25, 1941. 
These had to do with the price to be 
paid for the properties, the effect of 
the proposed merger on rates, oper- 
ating expenses, service, the financial 
and corporate relationship between 
the parties involved, etc. 

Nothing very startling was de- 
veloped at the hearings. The testi- 
mony merely laid a foundation in 
detail for the allegations contained 
in the original application of the 
New Jersey Bell to acquire control 
of the Keystone System. Everything 
went off just about as scheduled, 
and about the only incident out of 
routine was a difference of opinion 
between the commission’s attorney, 
Miss Elizabeth Smith, and the Bell 
attorneys over the admission of 
technical exhibits. 

Miss Smith took the position that 
before an exhibit should be admitted 
as evidence in the record, it should 
be subject not only to cross-exam- 
ination as to qualifications but 
double-checked by the commission’s 
staff. Bell counsel differed, and for 
the time being Examiner Robert L. 
Irwin, who presided at the hearing, 
sustained Miss Smith. 

However, since conventional rules 
of evidence do not necessarily apply 
to commission hearings and since 








the FCC would have opportunity to 
check and traverse Bell exhibits in 
any event, the procedural point is not 
of much significance. The Bell at- 
torneys seemed inclined to let it ride. 


The applicant, New Jersey Bell, 
was represented at different times 
by Franklin Briggs, John B. King, 


and Frederick Nixon. The Keystone 
System was represented by Gerald 
Ronan. There were 
on hand for Sears-Roebuck Co., cer- 
tain stockholders of Keystone Tele- 
phone Co., and the Pennsylvania 
Public Utility Commission. 


also observers 


Much of the testimony had to d« 
with the technical detail of property 
valuations, both as to cost and in- 
ventory of the Keystone System and 
what the Bell company planned to 
do with the properties after they 
take them over—how much will have 
to be junked, what percentage of 
value might be salvaged, etc. These 
details might be of considerable 
value to students of telephone cost 
technique as a case study in merger 
operations; but since figures are 
likely to vary in each particular 
merger case, a comprehensive review 
of such voluminous data would 
scarcely be warranted for readers of 
this department. Certainly, it would 
not make very exciting reading. 


The first witness for the New 
Jersey Bell’ on the opening day of 
the hearings, March 31, was Chester 
I. Barnard, president of the com- 
pany, who gave an interesting out- 
line of the reasons behind the 
proposed New Jersey Bell-Keystone 
deal. 

The deal is based upon an agree- 
ment entered into nine years ago, 
whereby Imperial Securities Co. 
holding company for the Keystone 
System—agreed to continue the ac- 
quisition of outstanding securities 
of the Keystone System at reason- 
able prices (not to exceed certain 
maximum prices) in consideration 
of an agreement by New Jersey Bell 
to advance, from time to time, sums 
necessary to finance such acquisition. 
New Jersey Bell also agreed to pay 
certain commissions for any savings 
that might result from the difference 
between the price at which such 
securities were actually acquired 
and the par or call price for the same 
(no commissions on common stock). 

In his opening statement, Mr. 
Briggs, Bell attorney, said: “‘This is 
the last competitive situation in the 
country of any size in the telephone 
business. I don’t know of any others. 
There may be some small ones; but 
so far as I know, this is the last.” 
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In the interest of national defense a few states require highway patrolmen to 


challenge any persons seen working on telephone lines or facilities. 


To protect 


employes, telephone companies in these states have issued identification cards. 


The above illustration shows such a card used by the Texas Telephone Co., 


Sherman, Texas. 


The company’s seal is imprinted on the card and the picture 


of the employe is pasted on the back. 


The implication of this statement 
would appear to be that the Bell 
System has no further designs on 
Independent territorial properties, 
and the tenor of Mr. Barnard’s testi- 
mony was to the effect that Bell 
would not even have entered into 
this deal if it were not necessary 
in the interests of the public, the 
Bell System, and the Independent 
company involved. 

Along this line, Mr. Barnard, 
who said that he formerly partici- 
pated in 50 competitive merger deals 
in Pennsylvania, including Pitts- 
burgh, Erie, Allentown, Wilkes 
Barre-Scranton, stated: 


In Pennsylvania more frequently a 
consideration of importance was the 
elimination of conditions under which 
serious losses were being incurred by 
us, and conversely there was also a 
consideration in connection with the 
Independents’ position. In places like 
Erie, for example, where the Bell had 
a very small part of the telephone 
business and its system was chiefly a 
matter of toll terminals for its toll line 
system, our losses were very. sub- 
stantial. This was true at Butler. It 
was true at York. It was true in many 
places throughout the state; so that the 
elimination of losses involved was one 
of the considerations. 


It would follow from this that 
profits were also a_ consideration. 
Barnard ventured the opinion that 
Southern New Jersey would show a 
loss under any circumstances—‘it 
probably never could be operated 
profitably by anyone, and we doubt 
if we would be able to do so, chiefly 
because it is a seasonal resort type 
of development.” Because of the 
statewide policy under which Bell 


operates, New Jersey Bell attempted 
to curtail such regional losses as 
much as possible through the elim- 
ination of unnecessary duplicate 
facilities. 

He stated, however, that the prin- 
cipal consideration in view (not only 
with respect to the New Jersey ac- 
quisition of the Keystone System, 
but also those on the Pennsylvania 
side) was the bad effect from such 
competition on public service. He 
said that he felt it was “in a general 
way” an obligation on the part of 
the company, under the regulatory 
policy of the state, to eliminate such 
troublesome dual situations. He re- 
called that this was also the policy 
of the postmaster general during the 
period of federal control in 1918, 
when Mr. Barnard was. working 
closely with the Washington authori- 
ties. 

In other words, dual situations 
such as that existing in the Key- 
stone area, he thought, necessarily 
result in unfair advantage being 
taken by one or more groups of sub- 
scribers at the expense of another 
group of subscribers who find it 
necessary to subscribe to both com- 
petitive services to fill their com- 
muncation needs. 


As to the fairness of the price to 
be paid under such circumstances, 
Mr. Barnard hesitated to define any 
hard and fast rule. In a general 
way, he said, the Bell System usually 
used the “structural value” (which 
he later defined as “cost new less 

(Please turn to page 30) 
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E HAD an inquiry recently ask- 

ing why fiber conduit was not 
made up in multiple ducts. In fact, 
such conduit is available as the usual 
single ducts may be aligned on cement 
block separators and the entire assem- 
bly rigidly bound with steel bands. 
These assemblies may consist of two, 
three, four or six ducts. 
forms a strong and rigid unit which 
aligns accurately and easily to other 
units of the same type when installed 
in a trench. 


Each section 


Had a letter recently from Fred 
Heavens of the Lorain Products Corp. 
in which he described their new baby 
Sub-Cycle ringing converter. This ma- 
chine has a rated output of 7'2 watts 
at 20 cycles and 90 volts and sells at a 
lower cost than the regular Sub-Cycle. 
This new converter is referred to as 
the three-bar generator type of ringing 
converter and will prove ideal for use 
in small exchanges. 


There is a decided increase of inter- 
est in the use of the hanging handset 
type telephone. These include the self- 
contained type, and the side-mounting 
type requiring the separate bell box. 
It would seem that the self-contained 
hanging handset type telephone is ideal 
for residential use. Now, if someone 
would only develop a combination self- 
telephone of the handset 
type which could be used either on a 
desk or mounted on a wall. 


contained 


Emergency lighting units often are 
not considered a necessary tool item 
on telephone maintenance and con- 
struction trucks. This omission is 
probably due to the fact that the head- 
light or special spot lights mounted on 
the truck are relied upon to provide 
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adequate lighting. The ‘‘joker’’ in this 
is that frequently on emergency re- 
pairs, light is required at locations 
where a truck cannot readily be made 
available. Battery-operated emergency 
lighting units are now available at a 
low cost and are considered a worth- 
while item of tool equipment on all 
types of telephone trucks. 


Now that weather is just 
around the corner, it is a good plan to 
check all aerial lines to make sure that 
a good tree clearance will be main- 
tained during the summer. 
While opinions may differ as to the 
best time to trim trees it is generally 
admitted to be easier to obtain permis- 
sion to perform this task before the 
leaves come out. A few small limbs re- 
moved now may avoid an expensive 
case of trouble later. 


warm 


coming 


One large telephone company re- 
quires that a tree pruner and saw be 
carried on each trouble and mainte- 
nance truck and the men all have in- 
structions to trim trees when necessary. 
It always proves much easier to trim 
a little occasionally than a lot at one 
time. 


A telephone man voiced a need re- 
cently for a non-breakable, rubber or 
composition type insulator for installa- 
tion on toll line poles which must be 
located near school houses. It seems 
that the ordinary glass type insulator 
proves an ideal target for rocks thrown 
by future Dizzy Deans. 

While we do not doubt that a good 
rubber insulator could be perfected, a 
certain toll trouble man down Texas 
way. has eliminated this need by the 
practice of good old-fashioned diplo- 
macy. 

After replacing insulators on sever- 
al poles near a school house frequently, 





this trouble man hung around one night 
after school and met the boys on a 
friendly basis. He selected two ol 
them to be appointed captains to pre- 
vent the other boys from using in 
sulators as targets. These captains 
were te serve a week and then appoint 
their own successors to serve a similai 
period. This system worked to perfec 
tion and the boys all enjoyed the game. 





SPECIAL CABLE SPLICING TOOLS: Num- 
erous special tools have been developed 
in recent years which make it possible 
for a cable splicer to perform better 
work with far less effort than ever be- 
fore. A few of these tools are described 
briefly as follows: 

THE FIVE-WHEEL CABLE CUTTER is a 
small, inexpensive plier-like tool which 
permits a splicer to ring a cable evenly 
and quickly when removing sheath, 
without danger of damaging the con- 
ductors or their insulation. The five 
cutting wheel arrangement makes pos- 
sible the handling of all sizes of cable 
ordinarily used in telephone work. 

THE W0o0oD-HANDLED LADLE with a 
fiber guard to protect the hand of the 
splicer is a big improvement over the 
old-fashioned, all-metal variety. The 
handle will remain cool at all times and 
the ladle is properly shaped for the han- 
dling of molten metal safely. 

THE HAMMER-HEAD CHIPPING KNIFE 
is a big improvement over the common 
plain variety. This new type has a 
raised place on the rear of the blade to 
take the blows of the hammer. This is 
more satisfactory than merely hammer- 
ing on the back of the blade and the 

(Please turn to page 35) 
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Kansas Convention Draws Big Attendance 


ORE THAN 250 managers, 
DM crerators plant men and 

manufacturers’ representa- 
tives attended the forty-first annual 
convention of the Kansas Telephone 
Association, held March 27 and 28 
at the Jayhawk Hotel, Topeka. The 
attendance was the largest in several 
years. 

The eighth annual golf contest pre- 
ceded the convention and the usual 
number of golfers closed the day 
with a dinner and distribution of 
prizes. 

Members of the executive commit- 
tee re-elected were: Fred Scoresby, 
Sterling; J. A. Gustafson, Kansas 
City; Fred Cross, Wilson and Sam- 
uel Tucker, Pleasanton. 

At the meeting of the executive 
committee, after the convention 
closed all officers were re-elected as 
follows: President, Samuel Tucker, 
Pleasanton, president, Pleasanton 
Telephone Co.; vice president, Wal- 
ter Pedigo, Pratt, president, South- 
west Telephone Co.;_ treasurer, 
Estella Henderson, Pleasanton, cash- 
ier, Pleasanton Telephone Co. and 
secretary, H. B. Couch, Topeka. 

Vice President Pedigo opened the 
convention with a few remarks of 
welcome and introduced President 
Tucker who gave his annual address. 

Mr. Tucker traced the economic 
conditions during the past 25 years, 
beginning with World War No. 1 
and pointed out that a complete cycle 
has taken place, that is, from ex- 
treme prosperity to extreme depres- 
sion. 


He recommended that the last 25 
years be reviewed so that industry, 
particularly the telephone business, 
can avoid some of the pitfalls of the 
past decade. Mr. Tucker’s address 
is presented elsewhere in this issue. 
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Interesting program presented touching on problems 


confronting industry. Samuel Tucker is re-elected presi- 


dent. 
100 participate. 


H. B. Whatley, toll traffic super- 
visor, Southwestern Bell Telephone 
Co., Kansas City, conducted the op- 
erators’ conference which included 
managers and other employes as 
well. He was assisted by Miss Elsie 
Fairbanks of Topeka. 

The conference was well attended 
and all of those present entered into 
discussions directed to finding solu- 
tions of current traffic problems and 
ways and means to bring about a 
greater personalization of telephone 
service. 

The annual banquet was held on 
the roof garden of the Jayhawk Ho- 
tel the evening of March 27. During 





Bushton operator wins voice contest in which 


the banquet Phyllis Koch, operator 
of the Bushton Telephone Co., was 
selected as the winner of the “Golden 
Voice Contest.” More than 100 op- 
erators participated in the elimina- 
tion contest to determine who 
possessed the most pleasing voice. 
Miss Koch was presented a trophy 
from the association by Fred Cross 
of Wilson. 


Following the banquet “‘The Back- 
stage of Telephone Research” was 
presented by Nelson Finks of the 
Southwestern Bell Telephone Co. 
The demonstration portrayed labora- 
tory development revealing the prog- 
ress of telephony. It has been given 


A group of prominent telephone men "snapped" at the Kansas association's banquet. Left 

to right: WALTER REED, Chicago, National Carbon Co.; C. A. VEDDER, St. Louis, South- 

western Bell Telephone Co.; R. W. HEDRICK, secretary, Missouri Telephone Association; 

R. H. BURFEIND, Chicago, Automatic Electric Co.; N. M. SHENK, Newton, la.; WALTER 

PEDIGO, Pratt; JESS C. HESLER, Cimarron and P. P. BARNHOUSE of the National 
Carbon Co. 
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M. R. CAMPBELL (with napkin over head) president of the Inland 
Telephone Co., Wellsville, entertained company employes at the 
Kansas convention banquet. Mr. Campbell's bride of less than one 


year is third from right. 


MR. and MRS. C. J. YORK, Girard (extreme right) entertained a 
group of employes of the Crawford Telephone & Telegraph Co. at 
the banquet of the Kansas convention. Robert Fegan, Junction City 
is fifth from extreme right; Mrs. Marguerite Rhodes, Girard oper- 
ator, in left foreground was runner-up in the Golden Voice Contest. 
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before many civic clubs in Kansas 
during the past year. Dancing com- 
pleted the evening entertainment. 

Louis Pitcher, Chicago, executive 
vice-president, United States In- 
dependent Telephone Association, 
opened the last session on March 
28, with an interesting discussion on 
national affairs and their effect on 
the telephone business. 

D. J. Neale, of the Neale Manu- 
facturing Co., gave a very interest- 
ing discourse on cable suspension by 
spinning the cable to the messenger. 
A movie illustrated the use of a spin- 
ning machine. Many questions were 
asked by owners and linemen regard- 
ing the advantages of this type of 
construction. 

W. C. Wilkin, Nortonville, con- 
ducted an open forum on general 
telephone topics in which C. J. York 


(Please turn to page 33) 
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Dersonalize Your Service 


WHAT TO DO 
(a) Sound Cheerful. 


(b) Sound ‘Peppy’ 
(c) Sound eager to serve. 
(d) Sound human. 


(e) Give a real answer to the 
Customers questions. Use the appropiate 
phrase or part of a phrase, or your own 
words if you cart think of the prescribed 
phrase or it doesnt seem to fit. 

(F) If the customer doesn't seem to 
know exactly what he wants or how 
fo make his request help him out. 


One of the charts used by H. B. WHATLEY in the traffic conference conducted during the 





WHAT NOT TO DO 
(a) Dont be an imitation of the real thing. 


(b) Don't answer a specific requestor a 
definite question with “One moment, 
please, or something equally as meaningless. 


(c) Don't be a perfect but impersonal 
operator. Don't be afraid to ‘cut loose: 


(d) Avoid unnecessary questions. Try to 
understand the order or request the first time. 


(e) Dorit be abrupt or ‘snappy’. 
(f) Dont talk too fast. 
(g) Don't hurry the customer. 


recent Kansas convention. 








of the Industry 


WY ' 


il 
‘ 
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Interesting Program 
For Ohio Convention 

Many phases of the situation in 
which the telephone industry ties in 
with the preparations for national de- 
fense, and how it may be affected by 
the many changing events, will furnish 
the background for a number of the 
addresses and discussions scheduled to 
take place at the 46th annual conven- 
tion of the Ohio Independent Tele- 
phone Association at Columbus on 
April 22 and 23. 
Frank L. 


various 


Secretary 
announcing 


McKinney, in 
features of the 
program, estimated that from 800 to 
1,000 persons will attend the conven- 
tion. 

Prominent among the speakers at the 
Pitcher, 
executive vice president, 
United States Independent Telephone 
speak at the 
“The National 


convention will be Louis 


Chicago, 


Association, who will 
opening session on 
Situation Today.” 

Randolph Eide, Cleveland, president, 
Ohio Bell Telephone Co., will speak 
at the same session, as will also John 
A. McMillan, Dayton, president, Day- 
ton Chamber of Commerce. 

At the annual banquet to be held 
on the evening of the first day of the 
convention, the speaker will be 
John W. Bricker. 

An outstanding guest on the pro- 
gram for the second day will be Alvah 


Gov. 


H. Scott, president and general mana- 
ger, Mutual Telephone Co. of Honolulu, 
Hawaii, who will tell of the far-reach- 
ing program that is being handled by 
his company at the great Pacific out- 
post of the United States. 

Other speakers will be Col. Gustav 
Hirsch, Columbus, Gustav Hirsch Or- 
ganization; Ralph P. Ward, director of 
industrial relations, Ohio Chamber of 
William C. Henry, 
Bellevue, general manager, Northern 
Ohio Telephone Co.; Donald C. Power, 
executive secretary to Governor Brick- 


16 


Commerce; Col. 


Ralph F. 
manager, 


Mateer, 
Warren 


Warren, 
Telephone 


er; and 
general 
Co. 

On the second day there will also be 
a traffic conference and _ operator’s 
school, which will be in charge of Rex 
M. Andrews, Warren, Warren Tele- 
phone Co. and George Sommers, Mans- 
field, Mansfield Telephone Co. 

At the concluding session of the con- 
vention there will be a discussion of 
“Employe Cooperation” of which As- 
sociation President J. Warren Safford 
of Troy, will be chairman. There will 
also be an address by J. A. Parrott, 


New York, American 
Telegraph Co., who will 


Telephone & 
speak on, 


“Solving Your Transmission Problems.” 


Following Mr. Parrott’s address thers 
will be a “Plant Question Box’’, con- 
ducted by M. B. Wetzell, Urbana, 
Champaign Telephone Co. 


— 


Housewife Values Telephone 
Most for Protection 
“Mrs. American Housewife’ 
the telephone most for its protection to 
the home. Her chief uses of the tele- 
phone, however, are for “visiting,” ex- 


, 


values 





Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 


and 17. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


United States Independent 
Telephone Association, S pring 
Conference, Hotel Stevens, Chi- 
cago, April 29 and 30. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
7 and 8. 


Pennsylvania Independent Tele- 


phone Association, Penn Alto Ho- 
tel, Altoona, May 15, 16 and 17. 


New York State Telephone As- 
Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 


sociation, 


The Illinois Telephone Associa- 





COMING CONVENTIONS 


tion, Hotel Pere Marquette, 


Peoria, May 28 and 29. 


Wisconsin State Telephone As- 
sociation, Loraine Hotel, Madison, 
June 4 and 5. 


Washington Independent Tele- 
phone Association, Cascadian 


Hotel, Wenatchee, June 13 and 14. 


Oregon Independent Telephone 
Association, Redmond, June 16. 


California Independent Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 19 and 20. 


Association of American Rail- 
roads, Telephone Section, Hotel 
Gibson, Cincinnati, Ohio, Septem- 


ber 23, 24 and 25. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 14, 15, 16 
and 17. 


Independent Pioneer Telephone 
Hotel 


cago, October 16. 


Association, Stevens, Chi- 
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tending invitations, and ordering groc- 
eries. About two out of every five calls 
she makes have to do with practical 
household affairs, according to a story 
in the Telephone News Bulletin for 
February. 

The calls the housewife receives, be- 
sides those from relatives, relate mostly 
to social matters, and to church, school, 
club and civie affairs. She uses “long 
distance” chiefly for calls to “‘the folks 
back home.” 

The first ranking advantage of “‘pro- 


tection and security” is followed closely 


by ‘‘convenience,’’ “contacts with 
friends and relatives’ and “business 
use.”’ 


This and other information regarding 
the use of the telephone was supplied 
thousand women, most of 
them housewives, when questioned re- 
cently by Woman’s Home Companion. 


by over a 


The women told of making about 30 
types of calls, but the three types—the 
“visiting’’ calls, those to extend invita- 
tions, and the shopping calls—stood out 
among those made most often. Calls to 
husbands, the hairdresser, and the doc- 
tor; calls to determine the whereabouts 
of children and to make dental appoint- 
ments Were most frequent among the 
miscellaneous calls. 

More than 50 per cent of the women 
reported using long distance service. 
Although these out-of-town calls are 
mostly to “the folks back home,” their 
use to arrange trips and keep in touch 
with members of the family on vacation 
was also frequently mentioned. 

The dining room is now the most fre- 
quent location for the home telephone, 
answers revealed, but it seems to be 
giving way to hall and kitchen as the 
favorite spot. Those who have the tele- 
phone in the bedroom are better satis- 
fied with its location than any other 
group and these also make more use of 
the telephone. 


REA Charged With 
Irregularities 


The possibility of a congressional in- 
vestigation of the Rural Electrification 
Administration was seen in some quar- 
ters as the result of a pamphlet dis- 
patched to directors of all REA co- 
operatives by Boyd Fisher. 

Mr. Fisher resigned on March 17 as 
special assistant to the REA adminis- 
trator and from his home in Wood- 
bridge, Va., on March 26, released the 
66-page pamphlet which sharply con- 
demns certain administrative practices 


and certain officials of the REA, as 
presently constituted. 
It was recalled that minor irregu- 


larities in the handling of REA per- 
sonnel was recently criticized by mem- 
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Delegates and visitors to the recent convention of the Texas Telephone Association were 
enabled to locate quickly and easily the room numbers of their friends by referring to the 
Postal Telegraph registration bulletin board, shown above, with OSCAR BURTON, Texas 


association president (left) and LOUIS PITCHER, 


Independent Telephone Association. 


executive vice president, United States 


The large board was placed near the convention regis- 


tration desk, and a teletype machine was located nearby. As each delegate checked in, his 
registration slip was passed to the teletype operator, who typed out the name, company 
affiliation and room number on standard gummed tape. The information was then pasted 


on the board in alphabetical order. 


The novel registration service attracted much favorable 


comment at the Texas convention, which is believed to have been the first telephone meeting 


at which the device was used. 


bers of the appropriations subcommit- 
tee of the House of Representatives. 
The gist of Mr. Fisher’s charges is 
that the leaders of certain farm organ- 
izations connive to control REA loans 
to cooperatives. That such farm lead- 
ers in effect created a 
shop organization to which cooperative 
members had to pay dues in order to 
obtain favorable consideration of ap- 
plications for loans by the REA. 


sort of closed 


It was further suggested that such 
farm organizations received compen- 
sation for services performed by REA. 
Finally, Mr. Fisher charged that sup- 
pliers of materials for REA projects 
were the beneficiaries of favoritism 
apparently obtained by “rigged” speci- 


fications and “leaks’’ of confidential 
information. 
Mr. Fisher’s accusations are in the 


form of ‘added chapters” to a book 
recently released by REA Chief Harry 
Slattery entitled ‘“Rural America Lights 
Up,” in which he, Mr. Fisher, professes 
to tell the inside story which the REA 
would not care to make public. 

Mr. Fisher claims that Robert Craig, 
deputy administrator, is actually con- 
trolling the REA and that Mr. Slattery, 
the administrator, either does not know 
of the current practices or is power- 


less to correct them. He pointed to 
other REA officials who were purged 
or “kicked upstairs’ when their views 
failed to coincide with the forces which 
he claims dominate the present REA. 

He noted that the former adminis- 
trator, John M. Carmody, had been ele- 
vated to Federal Works Administrator, 
taking along with him Marion Ramsey, 
former REA director of information. 
Ward Freeman, former REA engineer- 
ing director, has been “loaned” to the 
Office of Production Management, and 
George Munger, former REA director 


of the utilization division has been 
transferred to the TVA. 
vv 


Opens Office As 
Telephone Consultant 


Charles A. Carl, a telephone man 
who has had 24 years of experience in 
the Independent field and 14 years 
with the Bell System, has opened an 
office as a telephone consultant at 221 
N. 24th street, Camp Hill, Pa. 


Mr. Carl served tor a number of 
years as vice-president and general 
manager of the former Penn State 


Telephone Co. His experience with the 
Bell System has been in the field of 
connecting company relations. 
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FINANCIAL DATA 


Rochester Company 
Reports Successful Year 

Net earnings of the Rochester (N. 
Y.) Telephone Corp. for 1940 exceeded 
interest and dividend requirements by 
$303,943, according to the company’s 
annual report, recently released. The 
company had in service at the end of 
the year 114,885 owned telephones, the 
largest total in its history, and 3.7 per 
cent above the previous high reached 
in June, 1931. 


Operating revenues for the year 
) 


were $5,586,761, an increase of $252,- 
235 over the figures of the preceding 
Net earnings available for inter- 
est and dividends amounted to $1,013,- 


year. 


847, an increase of $65,175 over earn- 
ings of the previous year. 

Operating taxes were $787,504 in 
1940, an increase of 10.4 per cent over 
taxes of the preceding year. Taxes in 
1940 required 14.1 per cent of the 
operating revenues. 

During the year, gross additions to 
plant and equipment amounted to 
$1,790,771. At the end of the year, the 
investment in plant per telephone, in- 
cluding equipment, was 
$203.73, as compared with $207.11 at 
the end of 1939. 


general 


—- + 


1940 Income of Florida 
Company Is Slightly Higher 
Net earnings of the Florida Tele- 
phone Corp. reached $97,694 in 1940, 
as compared with $97,289 in 1939, the 
company’s annual report reveals. Gross 
$311,020 in 


revenue increased from 


1939 to $336,099. 

Maintenance, depreciation and traf- 
fic expenses all showed slight increases 
compared with 1939 operations, while 
commercial expenses were approxi- 
mately the same as in the preceding 
year. General office salaries, rentals, 
and insurance rose from $38,659 to 
$46,421, while taxes totaled $41,896, 
an increase of nearly 22 per cent over 
last year. 

The company’s revenue for 
1940 was $104,568 above the record 
set in 


gross 


1929, the pre-depression high 
year, while taxes were more than dou- 
ble the 1929 taxes. The company on 
December 31 had in service 6,630 sta- 
tions, a new high mark, compared with 
the pre-depression high of 5,348 at the 
end of 1929. 

In a special section of the report de 
voted to a hypothetical conversation 
between “Mr. 


18 


Manager, Mr. Employe, 


Mr. Stockholder and Mr. Customer,”’ 
President Otto Wettstein, Jr., discusses 
the company’s performance during the 
past year, and explains some of its 
policies. Pointing out 
that the company has consistently mod- 


problems and 


ernized its plant, he declares it is now 
in excellent condition to face the uncer- 
tainties growing out of present national 
and world conditions. 


— 


New York Bell 
Net Income Lower 


The 1940 annual report of the New 
York Telephone Co. puts net income of 
the company for’ 1940, after all ex- 
charges, at $34,429,223. 
This was equal to $8.17 a share on the 
company’s 4,213,000 shares of common 
stock outstanding, and compares with 
a net of $35,370,798, or $8.40 a share, 
earned in 1939. 


penses and 


Gross operating revenues of the com- 
pany for the year were $218,734,706, 
against $211,490,577 the year before. 
Operating expenses amounted to $141,- 
893,743, compared with $139,535,452, 
while taxes amounted to $40,533,462, 
an increase of $6,144,248 over 1939. 

Telephones served by the company at 
the end of 1940 totaled 2,710,161, a 
new peak in telephone station develop- 
ment. The previous peak of 2,696,603 
telephones, recorded in January, 1930, 
was passed, after nearly eleven years, 
in the week of November 30, 1940. Of 
the company’s total number of tele- 
phones in service at the close of the 
year, 1,442,475 
phones and 


residence tele- 
1,267,686 were 


were 
business 
telephones. 
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Associated Telephone 
Reports on 1940 Operations 


“Mounting activity in all lines of 
business, arising out of the fact that 
Southern California has become one of 
the nation’s most important defense 
industry areas, has brought increased 
demands for telephone service,” C. F. 
president of the Associated 
Telephone Co., Ltd., Santa Monica, re- 
ported in his annual statement to the 
stockholders. At the end of 1940 the 
company had 140,711 telephones in 
service, an increase of 9,928, or 7.6 per 


Mason, 


cent, over the number in use at the end 
of 1939. 

‘While the increased volume of busi- 
ness in 1940, which promises to con- 
tinue into 1941, is welcomed, we are 
forced to question the ultimate effect 


of the factors which have produced it. 
Furthermore, it has created 
problems involving rapid expansions of 


serious 


plant, enlargement of forces and ac- 
cumulations of supplies and equipment 
to meet a possible shortage which might 
be forced by diversion of manufactur- 
ers’ facilities to defense production. 
Disquieting also is the continuing in- 
crease in the total of public debt and 
the burden of taxation, which each year 
consumes a larger share of our income.” 
Operating revenues of the Associated 
company amounted to $5,193,886 in 
1940, against $4,792,353 in 1939. Op- 
erating expenses and taxes reached 
$4,029,706, an increase of $361,611. 
Taxes accounted for $170,922 of the 
increase, totaling for 1940, $909,829. 
Net additions to telephone plant and 
equipment were $1,426,316. 


— 


Northwestern Bell 
Reports Increased Revenues 
The Northwestern Bell Telephone 
Co. has reported to the Nebraska State 
Railway Commission that for the 12 
months ending December, 1940, total 
revenues were $36,217,310, an increase 
of $1,271,340. Exchange 
$24,806,210, an _ increase of 
$809,279, or 3.4 per cent, while toll 
revenues of $9,558,897 represented a 
4.4 per cent increase. 


revenues 
were 


Total expenses were $29,503,149, an 
increase of $1,478,266, leaving a net 
operating income of $6,714,161. Other 
net income of $769,156 brought the 
total to $7,483,317, an increase of 
$588,171. Deducting interest paid of 
$1,341,795, the net profits were $6,- 
141,522. 

The average number of stations in 
service during the year was 700,715, 
an increase from 671,536 the previous 
year. 

vv 


Southwestern Bell 
Has Active Year 
The Southwestern Bell 
Co. reported 1940 was one of the most 
active years in its history. The number 
of telephones in service rose to 1,628,- 
208, a record gain of 79,764. Net earn- 
ings available for interest and dividends 
amounted to $21,527,289, compared 
with $21,114,888 the previous year. 


Telephone 


Gross operating revenues rose from 
$92,897,368 in 1939 to $98,121,219 in 
1940. Operating expenses 
from $59,017,583 to $61,789,976, and 
taxes from $12,721,838 to $14,689,389. 
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The Cook Type 7 High Potential Lightning 
Arrester provides lightning protection and 
static drain for 5 pairs of open-wire circuits 
This arrester should also be used for the pro- 
tection of drop wires and cables terminating 
in unprotected cable terminals where atmos- 
pheric conditions require constant static drain 
Insulated frame and fanning strip is single- 
piece moulded bakelite Heavy galvanized 
steel buftet-proof cover, mounting bracket, and 
Everdur studs assure satisfactory service and 
long life Phosphor bronze spring clips ac- 
commodate non-grounding, high precision Tru 
Gap lightning dischargers 
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the telephone plants and lines of the nation are 
being prepared for Nature's electrical offensive 
Telephone men are constantly engaged in a 


defense program against electrical ‘shelling.’ They 
know the importance of careful engineering and 
precision manufacturing methods in the production 
of their big guns of defense: the lightning arrester 
ihat protect their plant and lines and aid them in 
1aintaining uninterrupted service 


he Cook Type 7 Lightning Arrester is one of the 
telephone industry's inconspicuous but vita 
weapons for defense against lightning and static 
interference. This simple, skillfully designed and 
carefully manufaciured unit provides the fullest 
possible measure of protection for telephone suk 
scribers, employees, property and equipment agai 


high potentials 








COOK ELECTRIC COMPANY e 


2700 SOUTHPORT AVENUE 
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How many calls a day does your exchange handle which are not paid for? 
What percentage of your daily traffic consists of "borrowed" calls, made by the 
"May | use your telephone?" user? 


Some exchanges estimate that 5%, of their daily local traffic originates from non- 
subscribers. These non-paying calls increase the traffic load on the exchange, with- 
out a compensating increase in revenues. 





i More pay stations, and better pay station coverage, will help to solve this 








* problem. The installation of pay stations transforms most borrowed calls into 
revenue-producing calls — and discourages the remainder. Income is appreciably 
increased, often to a greater extent than anticipated. One company reports that 
while pay stations comprise but 5% of its total stations, they actually account for 
10°% of total revenue. 


The policy of more pay stations in more locations also promotes public goodwill. 
For shoppers, travelers, business men, the pay station conveniently located in drug 
store, gas station, depot and garage represents a public-spirited action, and not 
only promotes paying business but establishes the telephone company as a civic- 
minded enterprise. 


Gray pay stations, equipped with Autelco circuits, transmitters and receivers, 
represent the outstanding combination of skill and experience obtainable in such 
instruments today. Only in Autelco-equipped Gray pay stations can you secure 
such perfect voice reproduction, such completely reliable pay station mechanism 
and such long, trouble-free life. Now available for manual or automatic operation 
in a wide variety of styles. Write for prices and full information. 


ELECTRIC 


DESIGNERS AND CONSULTANTS 






tATUST ELECTRICAL ENGINEERS, 


tors in UB and Possessions 


ES COMANY, 1033 W. Van Buren Street, Chicago, U.S.A. 
AT RIC SALES COMPANY, LIMITED 
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The 


Operator's 


Corner 


By MAYME WORKMAN 


Traffic Supervisor 


The Illinois Telephone Association 





PROMISCUOUS transfer- 
ring of calls on working 
stations is impracticable. 


Series No. 437. 


REQUENTLY subscribers re- 
F es that incoming calls on 

working stations be held up or 
temporarily transferred to another 
line in the local area, at an “a” board 
toll or long-distance point because 
of sickness, temporary absence from 
home, or for various other reasons. 

Requests in connection with work- 
ing stations should be granted only 
in cases of extreme importance o? 
emergency, such as (1) where a 
human life is involved, or (2) for 


large business corporations, hos- 
pitals, police or fire lines, etc., where 
the lines involved are temporarily 
out-of-order and an interruption to 
incoming service would work a hard- 
ship on the customer or public, or (3) 
expected incoming toll board calls in 
manual offices. 

Whenever a request to transfer 
calls is granted, the subscriber mak- 
ing the request should be told that 
he is responsible for arranging with 
the subscriber to whose telephone 
the calls are to be routed, for the 
acceptance of such calls. 

In a manual office, the chief opera- 
tor should be authorized to transfer 
calls when the request is for a period 
of less than 24 hours in cases of 
an emergency nature such as previ- 
ously outlined. Requests for a period 
of more than 24 hours should be 
referred to the manager or person 
in authority as locally designated. 


When the manager or _ person 
locally designated grants a request 
to transfer calls for a period of 
more than 24 hours, he should im- 
mediately notify the chief operator 
and forward a memorandum to con- 
firm the request. 

If the manager is not available, 
the chief operator should be author- 
ized to grant a request to transfer 
calls in cases of emergency for a 
period of more than 24 hours but 
should inform the subscriber that 
the manager will contact them the 
morning of the following business 
day. 

The chief operator should be 
authorized to grant requests involv- 
ing toll board calls only at any time 
or for any period. 

In dial offices during regular busi- 
ness hours all requests to transfer 
calls should be referred to the mana- 
ger regardless of the length of time 
or reason for which the transfer is 
desired. If the request is granted, 
the manager should notify verbally, 
the chief operator or person desig- 
nated in the traffic department, later 
confirming this notification with a 
written memorandum. 

In dial offices, requests received 
after the business office is closed or 
when the manager cannot be reached 
should be referred to the chief opera- 
tor for a final decision. The chief 
operator should proceed in accord- 
ance with local instructions. 

When a subscriber’s line is out of 
order in a dial exchange and impor- 
tant toll calls are expected, the wire 
chief should be authorized to request 
the traffic department to transfer 
calls temporarily. When the line is 





@ 30% Pure Para Rubber 
Insulation, color coded. 
@ Soft, easy-working 
double galvanized conductors 
@ Strong—yet free from 
wind sway crystallization 





“Just as Good as Ironite ” 


That may be a compliment to the superiority of Genuine IRONITE when offered in support 
of imitators, but it is hardly complimentary to the intelligence of the buyers. 


GENUINE Tronite DROP WIRE 


This original, special formula, pure iron conductor drop wire, which has led all others in sales 
for many years still sets the standard for 


@ Braid of long fiber 
two end cotton 

@ Heat resisting stearine 
pitch saturation 

@ Hard weather-resisting 
finish of mica impregnation 


You really economize when you specify on your drop wire orders 
to your jobber, “Genuine IRONITE.’’ 


Paragon Electric Co. 


35 W. Van Buren St. 
CHICAGO 







ONLY GENUINE 
IRONITE 
CARRIES 
THIS 
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Automatic Electric Rotor Relay Switchboards Have “All 
Three” Important Qualities for Operating Satisfaction... 


Simplicity of design, reliability of 
operation and economy throughout are 
essential qualities for any central office 
equipment. In “all three" of these fea- 
tures, Automatic Electric Rotor Relay 
Switchboards check 100°%—a_ fact 


The 100-line Rotor Relay switchboard. Others 
are available in 30, 60 and 200 line units, 
as well as larger systems up to 1,000 lines, 


or more 


which is proved not only by a study of telephony. 


their simple, sturdy design, but also by 
the enthusiasm of operating companies 
and subscribers in the communities where 
conditions lend themselves to relay opera- 
tion and this equipment is now being used. 


Simplicity and reliability are attained 
through the Rotor Relay principle — an 


Automatic Electric development which _ information—today! 





MAKERS OF TELEPHONE, 


AUTOMATIC <> ELECTRIC 


SIGNALING AND COMMUNICATION APPARATUS 


ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St. Chicago, U. S. A. 





Distributors in U. S. and Possessions: 


Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 


APRIL 12, 1941 





utilizes simple rotary motion to accom- 
plish multi-contact operation. Economy 
is secured by correct engineering 
throughout—by a staff of experts whose 
background of practical experience is 
unparalleled in the field of automatic 


Why not decide to get the best in relay 
type equipment, by specifying Automatic 
Electric? The price is little, if any, more, 
and you will be thankful in later years for 
having assured yourself of quality con- 
struction and thoroughly sound engi- 
neering practice. Write for complete 
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cleared, the wire chief should notify 
the traffic department. 

In cases where the memorandum 
authorizing the request to transfer 
culls shows that the discontinuance 
indefinite 


time is that is, cases 
where the manager does not know 
the exact time the transferring of 


calls is to be discontinued—he should 
forward a memorandum to the traffic 
department when the condition is to 
be discontinued. 

Certain clerical work is necessary 
when calls are temporarily trans- 
ferred. In manual offices attention 
must be given to switchboard mark- 
ings; intercepting records must be 
treated. Where the toll board calls 
only are affected, the subscriber’s 
multiple used for completing toll 
calls must be marked, as local calls 
for these numbers will not be 
affected. 

Upon completion of a request to 
transfer or hold up calls in dial 
offices, the plant department must 
be notified immediately to connect 
the terminal to a special intercepting 
trunk, 

Follow up 


record of authorized 


requests to transfer or hold up calls. 
The maintenance of such a record in 
important. 


the traffic department is 























Request a sample for inspection 
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A list of all authorized cases should 
be maintained showing the following 
information: 


(a) The telephone number in- 
volved. 
(b) The telephone number to 


which calls are to be trans- 
ferred or Code “STD” for 
holding up of calls. 
Information to indicate if the 
request was received from the 
subscriber, business office or 
wire chief; also, the date and 
time the request was received. 
Information to indicate 
whether local, toll, or both 
classes of calls were trans- 
ferred or held up; also the 
date, time and initials of the 
person OK’ing the request. 


(d) 


If the request was authorized 
by the traffic department, the 
date and time the request was 
referred to the business office 
should be recorded. 


(e 


(f) Record the date the depart- 
ment involved was contacted 
for the discontinuance date 
and time. 

Record the date, time and by 
whom the discontinuance date 
was authorized. 


(g) 


> fable 
speciry Wee 


PROTECTION FOR 
FUTURE ECONOMY 


The Reliable No. 1000 Outdoor Protector 
is time-proved protection against static 
discharges and power line crosses. It 
sturdy weather-proof, 
seamless cover. All studs, springs and 
fuse clips are specially treated to mini- 
and eliminate season 


is housed in a 


mize corrosion 


cracking. 

Available with various types and lengths 
of standard telephone fuses and inverted 
bracket when specified. 

and listed by the 
writers’ Laboratories. 


Approved Under- 


COMPANY 


OVER 30 YEARS SERVICE TO THE UTILITIES 
114 AW i AVENUT wt A N 





Best Story of the 
Week—What's Yours? 


A Dayton, Ohio, man who had 
difficulty deciphering code abbre- 
viations on his telephone bill, 
sent the following letter to the 
Ohio Bell Telephone Co.: 

“Dr Tel Co: 

“T hv trble n mkg out ur bls. 
It wd hp a lot if u wd pls spk 
engs. Mby u nvr thot of it ths 
wy; so I am brg it to ur atn in 
odr that u cn imprv ur pub rel. 


“Urs trly, 
“Confsd Cstmr.’ 











Promiscuous transferring or hold- 
ing up of incoming calls on working 


stations is not recommended. This 
practice entails considerable labor 
and, if requests are not handled 


properly and adequate records main- 
tained, it may result in serious 
service problems and criticisms. 


Questions from 
Illinois Operators 


1. Should we transfer station long 


distance calls to another tele- 
phone? 

2. How long can you hold a sub- 
scriber on the line while waiting 
to complete his long distance 
call? 

3. If the first report on a call is 
“BY” and the second report is 
“DA”, should both reports be 
entered on the ticket? 

1. In disconnecting two _ parties, 


what is the correct phrase used 
in announcing to them that they 
have been disconnected ? 

5. Please explain collect station-to- 
station calls where the charges 
are not accepted. 

The answers to these traffic ques- 


tions are given on page 34. 


— -_ 


Telephone Poles Protected 
from Idle Whittlers 


From rural towns in Arkansas, 
Mississippi, and Tennessee comes the 
report that township authorities have 
found a means of thwarting telephone 
pole whittling by loafers. The poles 
are being wrapped with wire from the 
bottom to a point higher than men can 
reach. 

One town reported that three tele- 
phone poles had been cut down by 
men who carried pocket knives to 
whittle in their spare time. 
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COMPACT: 7!” x 3%” — Fits into space occupied by only 4 Type A keys. 


WEIGHT: 8 pounds. 


UNOBSTRUCTED VIEW— Full SWEEP SECOND HAND — Tells 
vision of dial from any position on the end of the initial period at a 


the switchboard. glance. 


An immediate permanent record of every toll message handled by the central 


station. Write for information. 


CALCULAGRAPH COMPANY 


Main Office and Plant: 


310 SUSSEX STREET 





SPECIFICATIONS 


HARRISON, N. J. 














Model 33 


CALCULAGRAPH 
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Timing to the Second! 


Model 33 








TELE-SPOT 


The new ma- 
chine for locat- 
ing faults on ' 


aerial telephone \ \ 
lines, without 

the necessity of 
climbing poles 
..« also locates 
buried cable, 
water and gas 
pipes or wiring 
in the walls of 
buildings. 





Equipment con- 
sists of: ampli- 
fying unit, ex- 
ploring coil and 
line tapper, 
three 40 inch lengths of bakelite tubing, containing 
wiring to coil and communication lines for line tap- 
per. Amplifier contains loud speaker. 


Telephone men are displaying great interest in 
TELE-SPOT. May we send you additional informa- 
tion? 


TELKOR, Inc., Elyria, Ohio 
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THERE IS NOW A 


UB-crC|f 


For Every Service Demand 





Six Models to Match Ringing 

Loads Ranging from the Small 

PBX to the Large 4000-Station 
Central Office. 


Prices $32.00 to $93.50 





Also Pulsators 
° 
No Moving Parts 
Nothing to Adjust 





Model ‘*S" ° 


PRICE $45.00 The MODERN Method 


Designed for offices up to of Ringing 
1600 stations. 





Exclusive Features Write for Literature 


LORAIN PRODUCTS CORPORATION 
LORAIN, OHIO 
Sold by Leading Distributors 
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ie from $30 to $90 
per year on PAX and PBX 
installations. Raytheon Recti- 
FilteRs are battery eliminators 
which require no servicing or 
maintenance, provide low cost 
DC power. Plug in a Recti- 


FilteR and forget it. 





Six years experience of many large 
independent telephone companies 
have proved Raytheon RectiFilteRs 
exceptionally satisfactory and eco- 
nomical for DC supply to PBX boards. 
The time and cost of routine battery 
inspection is eliminated. Equipped 
when necessary, to furnish DC during 
AC interruption. Write for bulletin 
DL-48-156E. 


RAYTHEON MANUFACTURING CO. 
172 WILLOW STREET, WALTHAM, MASS. 





What Judgment Shall We Use? 


By SAMUEL TUCKER 


In his annual report as president of the Kansas Telephone 


Association, Mr. Tucker analyzes effect of first World 


War on telephone business and recommends that the 


industry prepare to meet future problems that may arise. 


HE LAST 25 years have pre- 
T sentec to the people of Kansas 

and the United States a complete 
cycle of happenings which has seri- 
ously affected every telephone com- 
pany in the nation. This cycle has 
reached the extremes of prosperity 
and depression. Shall we survey the 
last decade and summarize our ex- 
periences for the benefit of the 
future? 

With the coming of World War 
No. 1, prices of both labor and 
material gradually became higher 
until every person who desired work 
was busy and receiving good wages; 
buying power of the public was in- 
creased and telephone plants were 
extended to care for the increased 
demand with the increased tempo of 
war. 

The federal government assumed 
control of telephone extensions upon 
the taking over of all major tele- 
phone companies and the demand 
for additional service was curtailed 
until after the war was over when 
telephone properties were gradually 
returned to their owners. 

From the close of the last World 
War until 1922 labor and material 
prices were not lowered to any ap- 
preciable extent and there was a 
growing feeling that our business 
was permanently on a higher volume 
Then the light depression of 
1923-24 appeared in the after-war 
adjustment, but we quickly recov- 
ered. By 1925 we were beginning to 
feel that we would not be subject to 
any bad effects if a depression did 
come. 


basis. 


We thought the public demand for 
telephone service was permanent; 
that other classes of business might 
suffer from depressions but that the 
telephone business was immune. 

From 1925 to 1930, when every 
business was flourishing, the great 
prosperity wave came, reaching the 


top peak of national prosperity. We 
were being warned of the danger of 
prices being too high, of over-invest- 
ments, but the public demand was 
high, the volume of traffic was 
heavy, and we were riding high and 
ready for a fall. 

In the spring of 1931 the full force 
of the great depression came upon 
us. Banks ceased paying depositors, 
prices of farm products reached the 
level of 1895 and the public ceased 
its demand of everything except the 
bare necessities. Toll service dropped 
over 50 per cent and exchange serv- 
ice demand took a big dip. 

It seemed the public income had 
almost ceased. We found to our sor- 
row that the demand for telephone 
service could be seriously diminished. 
Then the dilemma of telephone com- 
panies became apparent. 

Charges such as taxes, deprecia- 
tion and interest remained fixed 
while income dropped. The _ public 
demanded the best in telephone serv- 
ice while buying sparingly of every- 
thing else. Service had to be main- 
tained at 100 per cent efficiency. Our 
income was down 40 per cent, but 
the cost of operation remained 
practically at the same high level. 

Now, on account of the lack of 
knowledge on the part of the public 
as to the cost of telephone exchange 
service, a popular clamor arose in 
the daily press and in the legislative 
halls that the rates for exchange 
service be lowered to compare with 
the prices of farm products which 
were very low at this time. 

As a result of this demand many 
smaller companies lowered their 
rates despite the fact that few of 
them had an adequate accounting 
system which would tell them wheth- 
er they could safely reduce their 
rates. 

These small telephone companies 
were told by regulatory powers that 
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SAMUEL TUCKER 


lower rates would increase the pub- 
lic demand for their service, but 
they found to their sorrow in every 
case that lower rates did not increase 
the public demand. 

When the public income is cur- 
tailed, its buying power is curtailed 
and all of these small telephone com- 
panies found that through the years 
their plants had decayed and their 
service had become poor. 

One of the principle causes of a 
curtailed demand for exchange serv- 
ice during these depression and 
drought years was the fact that un- 
der the flat rate system of selling 
exchange service, the neighbors 
simply borrowed service from a 
friend since they had to pay for 
everything else and telephone service 
was one thing they could 
without buying it. 


secure 


In the rural territories this neigh- 
borly borrowing has been severe and 
has retarded the recovery of rural 
purchasing of telephone service. 

In 1936 the Social Security taxes 
were added to the cost of rendering 
telephone service, then the Wage and 
Hour Law produced an additional 
burden in operating telephone ex- 
changes. 

All telephone companies which 
have been maintaining an adequate 
accounting and plant record through- 
out this cycle of prosperity and de- 
pression have been better prepared 
to meet each condition as it ap- 
peared, and they are now in a bet- 
ter condition to face the future. 

After the first World War our 
country settled down to what we 
thought was a permanent peace. 
Many thought that we had been mis- 
taken in participating in the war 
and that in the future whatever the 
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rest of the world wished to do, it 
would be none of our business and as 
far as the world at large was con- 
cerned we were not our brother’s 
keeper. 

However, we did notice that Italy 
had attacked and occupied Ethiopia 
and Albania; that Japan after grab- 
bing Manchuria had attacked China, 
and that many hundreds of thous- 
ands of human beings were killed. 
Then we noticed Germany taking 
Austria, the Czechs and Slovaks, 
then Poland, Denmark, Norway, 
Holland, Belgium and France. 


We find that each of these three 
marauding nations is led by a dic- 
tator. We find that these three dic- 
tators have entered into an axis 
agreement and that all three of these 
dictators proclaim a_ totalitarian 
form of government. 

I wish that every person in our 
country fully understood the full 
meaning of the words avis and 
totalitarian, for to three dictators 
these two words have a very definite 
meaning. 

The cold, brutal facts are so 
clearly stated by these dictators 
who are the self-proclaimed axis 
powers that they have entered into 
a treaty or agreement as to the 
future division of the nations of 
the earth, they being the axis 
around which the peoples of the 
earth are to revolve. 

There is no other possible mean- 
ing and the totalitarian form of 
government means exactly what it 
indicates, a total control of every 
individual. The audacity of their 
claims is to us unbelievable, but it 
is fully understood by every captive 
country over which they rule. 

We did not take the statements of 
these three dictators seriously until 
it finally became apparent that they 
fully meant what they said, that the 
axis must rule the world and we feel 
that there is no room for their kind 
of government and our kind of demo- 
cratic freedom. 

Not until the people in our coun- 
try are fully aware that the British 
Empire is making a death struggle 
and there is danger of our becoming 
the only republican form of govern- 
ment remaining will they realize that 
without the British democracy we 
would not have freedom of trade. 

Our country is now in the build- 
ing of its defense—a great army, a 
great navy and a great air corps. 
We are sending much material to our 
friends across the sea who are des- 
perately fighting for their democ- 
racy. 

A great mass of men and material 





P., an end to the Oper- 
ating troubles caused by under 
and overcharging batteries. 
Raytheon RectiChargeRs fol- 
low the load, keep batteries 
properly charged , prevent fry- 
ing transmitters, sticking relays 
and incorrect ringing. Lamp 


and battery life are increased. 





A RectiChargeR with a small storage 
battery floating across its terminals 
makes a complete, automatic, AC-DC 
constant-voltage telephone power unit. 
Components are long-lived, mainte- 
nance-free. Consult your usual source 
of telephone supplies for the correct 
RectiChargeR for your needs. Write 
for bulletin DL-48-263AT. 


RAYTHEON MANUFACTURING CO. 


172 WILLOW STREET, WALTHAM, MASS 








Reduce Costly Risks 
mC Me 


with REARNEY 


2-WAY EXPANSION 


ANCHORS 


will be needed in the building of our 
defense and the telephone business 
will of necessity be limited in the 
purchase of material in our ac- 
tivities 

I said in the beginning of this talk 
that we had passed through a com- 
plete cycle of prosperity and depres- 
sion. Now it seems that we are in 
the beginning of another cycle but 


careful and exact, it will be just too 
bad. For those telephone companies 
who have not properly maintained 
their properties up to this time I can 
suggest it will be hard to rebuild 
during the fury of war. 

The prosperities and depressions 
of the last cycle are fresh in our 
minds and we should be better pre- 
pared to meet the future at this time 





we must note that many conditions than when the World War came upon 
are different from what they were in us. What judgment shall we use? 
the beginning of the last war. —— 


lowa Standard 






Farure of ordinary 
anchors to hold under particular 
ground conditions were causing 
guying failures — interruptions — 
costly repairs . . . Then, Kearney Engi- 
neers were asked to make recommenda- 
tions. Kearney 2-Way Expansion An- 
chors met all test requirements — were 
first choice among all anchors tested . . . 
Today, thousands of anchors are being 
used . . . no “‘pull-outs”’, no costly risks 
of guying failures. But see for yourself 
how these specially designed anchors 
have blades that expand 2% times their 
rated size and have 63 per cent of their 
blade area in solid, undisturbed earth... 
to give you maximum holding power — 
minimum risk of guying failures. 


: Ask About A 
T= Trial Order 


One of the coming certainties will 
be higher taxes and higher material 
and labor costs, and po ora ve Property Has Been Sold 
federal and state governments must The Associated Public Utilities of 
exact from the people an income Columbus, Ohio, has sold its lowa 
with which to pay for these vast ex- properties, known as Iowa Standard 
penditures. The accounts of every Telephone Co., to the Central Iowa 
telephone company wil be scanned Telephone Co. The present operating 
closely and if they are not main- headquarters of this division of the 
tained properly and if management Central Iowa Telephone Co. are at Mar- 
of every telephone property is not engo. 





MORE THAN "JUST ENOUGH" 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 






while we are thoroughly alive...” 
When I see different sorts of people on streets or in stores, 
I often wonder whether there is even one of them, no matter how 
poor or common-looking, who does not long and wish for things 
apparently unattainable. 





“rr SEEMS to me we can never give up longing and wishing 


Today, I saw a very shabbily dressed man, looking into a store 
window at a woman’s coat. He was a middle-aged man with round 
shoulders; and the coat was one which was suitable for a woman 
of that age. There might have been any one of a dozen reasons why 
he stood there looking so intently at that coat. But I feel sure it 
was not because of aimless idle curiosity. More than likely he was 
from the ranks of the unemployed; otherwise, he would not have 
been gazing into a show window at ten o’clock in the morning. 

I tried to fancy what sort of a woman he would like to see wear- 
ing such a coat. I wondered if she had once had just such a coat, 
and whether, remembering it pleasantly, he wanted her to have 
another like it. Why did she not select her own coat? Perhaps 
she had been ill, or had no coat and he wanted her to have one. 
But, of course, all my wondering was to no purpose. Only the man 
who stood there looking so yearningly at the coat knew the story, 
because it concerned only him. 





DEMAND ANCHORS MADE OF GENUINE 


FILLED | 


It might have been a very commonplace story until one could 
know what came between the lines; facts having to do, perhaps, 
with misunderstandings, grief, poverty, yearnings and the like. 
These are the heart throbs in the lives of people we brush by every 
day in stores or streets, over telephone connections. 








In our work over switchboards, here, there, everywhere, we have 
a fine opportunity to do more than just enough for our subscribers. 
The “just enough” service we can perform with our hands and rou- 
tines. The more than just enough reveals our sympathetic interest 
to our subscribers. 

MoraL: “The only true knowledge of our fellow man is that 
which enables us to feel with him—which gives us a fine ear for 
the heart-pulses that are beating under the mere clothes of circum- 
stance and opinion.”—George Eliot. 
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COPPERWELD 


APRIL 12, 1941 


LONG SPAN CONSTRUCTION 


—or short span, it’s voice transmission that counts in a 
telephone line. The thick copper exterior of Copperweld 
provides ample conductivity, and this conductivity and 
voice transmission is permanent because Copperweld is 


guaranteed to have the rust resisting life of solid copper. 











STEEL COMPANY - GLASSPORT, PA 
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TELEPHONE WIRE 
STEEL STRAND 


@ Crapo Galvanized Line Wire and @Crapo 
Galvanized Steel Strand combine strength, rug- 
gedness and durability with low first cost, low 
maintenance expense. @rapo WHTL-85 and 
Crapo HTL-135 High-Tensile, Low-Resistance 
Line Wires have made possible new, long-span 
construction. @rapo Galvanized Steel Strand 
for years has been first choice of many leading 
utilities for guying and messenger purposes. Ask 
the jobber of @rapo Galvanized Products 
near you or write 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 











**The Mechanical 


se 


Secretary. 


Write us today for our leasing 
plan which makes Peatro- 
phone service obtainable by 
your subscribers for a small 
monthly rental without invest- 
ment by you. 


Peatrophone 
Corporation 
342 Madison Avenue 
New York, N. Y. 
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In the Nation’s Capital 


(Concluded from page 12) 


depreciation”) as a sort of maximum 
standard to determine how much the 
company could afford to pay in buy- 
ing out duplicate facilities. He con- 
ceded that Independent companies 
under such circumstances had to 
take occasional losses in order to 
carry out their part of correcting 
competitive situations. 

He intimated that if a certain 
property were troublesome enough, 
it might be necessary to pay far 
more than its usable value to the 
Bell System in order to eliminate it. 
He mentioned the case of one Penn- 
sylvania company (a “rusty, scat- 
tered system” for which Bell paid 
$800,000, although it subsequently 
found that only about $80,000 worth 
of the plant was usable. 

Under such circumstances, tele- 
phone companies, whether Bell or In- 
dependent, have to consider the 
rights of their own subscribers and 
stockholders in determining what 
they can afford to pay. 

The Keystone-New Jersey deal ap- 
parently began to stir in 1928, when 
Mr. Barnard and F. C. Durant, then 
president of the Keystone Telephone 
System, discussed selling out the 
New Jersey part of the system. New 
Jersey Bell decided that it would be 
unwise to buy it out piecemeal and 
countered with the suggestion that 
the balance of the Keystone System 

-which included the more important 
area around Philadelphia—should 
be made part of. the deal. 

Evidently this was not immedi- 
ately desired by the Keystone people. 
But a little later on—1931—the 
Gary interests, which had acquired 
control of the Keystone System and 
which needed funds in order to take 
care of maturing bank obligations 
about that time, suggested to A. T. 
& T. officials that the broader mer- 
ger plan might be worked out. The 
result was the contract which 
formed the basis for the pending 
application before the FCC. And 
under this contract, Bell advanced 
funds to the Gary interests to pay 
off the maturing bank obligations on 
the Keystone System and to acquire 
additional securities. 

Incidentally, Mr. Barnard ex- 
plained at this point just why the 
Bell Telephone Co. of Pennsylvania 


had to stay out of the picture 
and let New Jersey Bell handle 
the deal. It seems that there is an 


old, anti-merger statute in Pennsy]l- 
vania affecting telegraph companies. 


Keystone’s charter covers both tele- 
graph and telephone rights, which 
obstructed the path of Pennsylvania 
Bell getting into the deal. 


The second witness for New Jer- 
sey Bell was its general supervisor 
of reports, Aaron Wallace, who testi- 
fied on the cost accounts of the New 
Jersey Bell System and accounts of 
the Keystone System and the Im- 
perial Securities Co. with which he 
was partially familiar. His principal 
conclusion was that, as of December 
31, 1940, the total book costs of the 
Keystone System were $19,048,087.- 
55, plus an organization cost of 
$590,501.96. This consolidated cost 
total includes the Keystone Tele- 
phone Co. of Philadelphia, Eastern 
Telephone & Telegraph Co. (New 
Jersey), and Camden & Atlantic 
Telephone Co., but does not include 
cost figures for the Telephone and 
Telegraph Engineers & Constructors 
(on which Mr. Wallace had no avail- 
able figures, but he said they prob- 
ably would not exceed $100,000). 

The third witness was J. W. 
Wopat, consulting engineer of Fort 
Wayne, Ind., who, while an employe 
of the Southwestern Bell Telephone 
Co., had previous experience in pur- 
chasing properties in Kansas City 
from the Gary interests in 1924. He 
had made a physical inventory of 
the Keystone properties and his con- 
clusion was that the total reproduc- 
tion cost new of the consolidated 
Keystone, plant was $19,355,950.44 
plus an item for materials and sup- 
plies of $147,491.85, making a total 
reproduction cost new appraisal of 
$19,505,444.29. After depreciation, 
this total appraisal was given by Mr. 
Wopat as $15,707,053. 

In cross-examination, Miss Smith, 
attorney for the FCC, asked Mr. 
Wopat to submit an inventory of un- 
used, line switches and _ unused 
answer-jacks, in order to permit the 
FCC to determine whether the prop- 
erty had been overbuilt. Mr. Ronan, 
attorney for the Keystone company, 
agreed to cooperate in getting such 
information. 

The fourth witness was George A. 
Doyle, general commercial structural 
engineer of the Bell company in 
Pennsylvania, who discussed (1) the 
scope of service furnished by Key- 
stone, (2) the comparison of rates 
of Bell and Keystone, (3) the extent 
of duplication, (4) the estimated 
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effect of the proposed consolidation 
upon rates, gross revenues, and 
service. 

He was succeeded on the stand by 
J. E. Murdock, chief engineer for 
the eastern area of the Pennsylvania 
Bell Co., who described what dis- 
position would be made of the Key- 
stone System property if it were 
acquired. He explained how Bell 
could make no use of the Keystone 
central office equipment, because it is 
a step-by-step exchange arranged to 
interconnect only a small number of 
stations, and that, therefore, the 
land and office buildings would have 
to be disposed of. He described 
similar items of Keystone equipment 
which could either be reused, sal- 
vaged, junked, or reconditioned and 
sold. He estimated about 22 per 
cent of the Keystone hand-set equip- 
ment could be retained for service 
in the Bell System. 

On April 2, W. A. Peterson, gen- 
eral auditor of the Bell Telephone 
Co. of Pennsylvania, testified as to 
the effect on operating expenses of 
such matters as taxes, wages, pen- 
sions, and security organization. He 
estimated a miscellaneous consolida- 
tion cost of $100,000. Ralph E. 
Croel, commercial problems engineer 
and William G. H. Whittacker, chief 
engineer of the New Jersey Bell 
Telephone Company, gave similar 
testimony with respect to coordinat- 
ing Keystone property with Bell 
operations in the New Jersey area. 

The hearings were adjourned 
shortly after noon on April 3. A 
further hearing on the matter will 
be held in Philadelphia on May 5. 


TRIVIA: Washington is growing 
so rapidly (don’t visit without con- 
firmed hotel reservations) that local 
utilities, including the Chesapeake 
& Potomac Telephone Co., have a 
real job keeping up with the terri- 
torial expansion. It is noteworthy, 
however, that the telephone com- 
pany, in baptizing its numerous new 
exchanges, has abandoned all at- 
tempt to stick to old_ traditional 
neighborhood names, such as Ana- 
costia, Chevy Chase, Bethesda, 
Bloodfield, Accotink, Foggy Bottom, 
Swamp Poodle, or Skunk Hollow. 
Instead it has adopted very simple 
Anglo-Saxon names, such as Hobart, 
Taylor, Walnut, Spruce, and Shep- 
herd. 

This policy avoids, especially for 
newcomers, the confusion that might 
result from trying to call, dial, or 
remember such an outlandish Indian 
derivation as “Wyomissing.” In some 
cities, the honest citizen of Latin or 


APRIL 12, 1941 


Polish extraction, confronted with 
such bewildering exchange names as 
“Stuyvesant” or “Susquehanna” must 
feel like the conscientious Irish cop 
who dragged a dead horse two blocks 
because he couldn’t spell ‘““Kusciosko 
Street” in his report book. 


During the last World War, Sig- 
nal Corps officers were terribly an- 
noyed by wire tappers and radio 
intercepters of the German military 
intelligence who were so clever at 
figuring out secret codes that they 
seemed unbeatable. Finally, one offi- 
cer remembered that he had a 
couple of Comanche Indians in his 
outfit who amused their buddies by 
talking to each other in their native 
dialect which sounded something 
like a dull buzz saw going through 
swamp roots. The Comanches were 
pressed into service as field opera- 
tors and to the end of the war the 
German decoders were driven just 
about insane trying to figure out 
whether it was language or static 
they were hearing. Remembering 
this valuable lesson, the Signal 
Corps is now rumored to _ have 
trained around 40 Indian operators, 
speaking all sorts of obscure native 
tongues—just in case. 


ment available. 


125 Amory Street 
Boston, Mass. 





HOLTZER-CABOT 





Alternating Current Motor-Driven Four Frequency Set 


A complete line of telephone ringing equip- 


Let HOLTZER-CABOT engineers help solve 


your ringing problems. 


Write for Bulletin 1310-02 


THE HOLTZER-CABOT ELECTRIC COMPANY 


American telephone companies 
with a definite stake in the inter- 
national prevalence of the English 
language should be encouraged by 
the news that in order to avoid the 
discomfort and intrusion of official 
interpreters in the recent conver- 
sations between Japanese Foreign 
Minister Matsuoka and Herr Von 
Ribbentrop in Berlin and between 
Matsuoka and Count Ciano in Rome, 
it was necessary for the diplomats 
to converse in the 


only common 
tongue known to them—the English 
language. Mussolini speaks good 


English, too; but he let his son-in- 
law do the confidential talking in this 
instance. Hitler speaks only his 
native German (and that none too 
well, according to the German novel- 
ist, Ernst Feutwangle). 


—- 


Pass Telephone 
Property Tax Bill 


The Rhode Island State Senate on 
March 29 passed a bill which would 
permit towns and cities to tax the per- 
sonal property of the New England 
Telephone & Telegraph Co. The bill 
also provides for a reduction in the 
gross earnings tax which the company 
pays to the state. 


6161 So. State Street 
Chicago, Illinois 





31 











SUTTLE EQUIPMENT CO. 


32 


Specify 
SEYLER pote 
LINE HARDWARE 


We have, for twenty years, manufac- 
tured a complete line of Pole Line 
Hardware. Our line is complete and 
is quality material. 


We have, throughout these twenty 
years, marketed our product under 
the trade name of others. As of this 
year, we discontinued selling through 
other manufacturers, and are now 
offering our materials under our own 
trade name. 


As a user of the above commodities, 
as well as Galvanized Strand (Guy 
Wire), Chance or Everstick Anchors, 
Copperweld Rods and Clamps, we 
are quite eager to obtain a portion 
of your purchases, and will greatly 
appreciate receiving your inquiries 
and the opportunity of quoting. 


We assure you, any business given 
us will be given prompt attention, 
and your valued business appreciated. 


SEYLER MFG. CO. 


Pole Line Hardware and 
Construction Specialties 


PITTSBURGH, PA. 


SHARPSBURG POST OFFICE 





It Pays Dividends 


The classic modern design of the 
Crystopac telephone secures 
prompt acceptance from the mag- 
neto subscriber. It keeps him sold 
on telephone service. 

It has full size ringer. It talks 
effectively. It has a simple verti- 
cal switchhook. It makes no 
trouble, but it does pay dividends 
on low rentals. 


See Suttle Salesman Catalog 
for prices and details. 


LAWRENCEVILLE, ILLINOIS 





Commissions 
and Courts 





FCC Issues Citation 
On Lower Toll Rates 

The Federal Communications Com- 
mission, on April 1, instituted a rate 
investigation to cover interstate toll 
line rates of the entire Bell Telephone 
System. The order requires the Ameri- 
can Telephone & Telegraph Co., and 
its 21 associated companies to show 
cause why long-distance rates for in- 
terstate service should not be reduced. 

The order recites that the company 
has increased its net income from toll 
operations from $20,160,000 in 1938 
to $27,217,000 for the 12 months 
January 31, 1941. The net 
operating income upon the company’s 
average net plant investment was 6.39 
per cent in 1938, 8.19 per cent in 1939, 
8.67 per cent in 1940, and 8.89 per 
cent for the year ended January 31, 
1941. 

In a concurrent supplemental order, 
the company is required to respond to 
a questionnaire within 40 days upon 
two main issues, as follows: (1) What 
method is to be adopted in arriving at 
the rate base; and (2) What method 
is to be used in arriving at the accrued 
depreciation in its property. 


ended 


The company is required to advise 
the commission as to the amount of 
time and expense involved in making 
appraisal of its 
property; whether it would be unfair 
to the company, its investors or its 
customers if original cost was adopted 


a reproduction cost 


as the gross rate base to the exclusion 
of reproduction cost; whether the com- 
pany’s accounts show the amount of 
cash invested in its property; and vari- 
ous other related data, and to state the 
manner in which the depreciation re- 
serve has been accumulated, the rela- 
tion between its reserve and annual 
depreciation charges, the factors cov- 
ered by annual depreciation expenses 
and depreciation reserve, and to de- 
scribe the method which the company 
claims to be 
accrued depreciation. 


proper in determining 

The companies are directed to pro- 
ceed to a hearing to begin June 9 with 
evidence upon the following issues: (1) 
The amount of its rate base; (2) what 
it considers to be a fair rate of return; 
and (3) its net income available for 
rate-making purposes. 


The commission’s press notice states: 
“Any principles which may be 
lished by the commission in this case 
will have a fundamental and far-reach- 
ing effect upon telephone rate regula- 
tion throughout the country.” 


estab- 


That the proceeding will be of great 
interest accordingly to state commis- 
sions generally is obvious. 


—-— 


Rate Reduction Made 

By Inter-Mountain 

Railroad & Public 
March 21 
reduction 
scale of the Inter- 
Mountain Telephone Co. of Bristol. 


The Tennessee 
Utilities 
accepted a 


Commission on 
proposed rate 
and equalization 


amounts will save 
telephone subscribers in Bristol, John- 
son City, Greeneville and other East 


The reduction 


Tennessee cities served by the company 
approximately $16,500, the commission 
said. 

The change in rates and extension 
of the base area in each city within 
which no extra charges for calls are 
made grew out of the commission’s in- 
vestigation and audit of the company 
with a view to reducing rates. 


vr WwW 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


March 13: Granted joint applica- 
tion of New England Telephone & 
Telegraph Co. and American Telephone 
& Telegraph Co. for authority to sup- 
plement existing facilities between 
Bangor and Ellsworth, Me. 

March 18: Southern California 
Telephone Co. granted authority to 
construct cable between Santa Ana and 
Del Mar, Calif., a distance of approxi- 
mately 75 miles, at an estimated cost 
of $995,400. 

March 18: Approved Statistical Cir- 
cular No. 2, a proposed form of annual 
report prescribed for use by certain 
classes of communications carriers not 
now required to report annually to the 
commission on one of the more com- 
prehensive forms. 

The prescribed form approved will 
apply to some 72 carriers that are sub- 
ject to all the provisions of the act, 
including 40 wire telephone carriers 
having annual operating revenues not 
exceeding $25,000 (Class D com- 
panies). 
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March 19: Indiana Bell Telephone 
Co. requested authority to supplement 
existing facilities by constructing, in a 
section between Connersville and Col- 
lege Corner, Ind., four additional wires 
for a distance of 9.6 miles on an exist- 
ing pole line. 

March 19: Authority requested by 
Southern Bell Telephone & Telegraph 
Co. to supplement existing facilities 
between Hattiesburg and McLain, 
Miss., and between Laucedale and 
Latonia, Miss., with two .104 
wires for a distance of 47 miles. 

March 19: Application received 
from American Telephone & Telegraph 
Co., Ocean Gate, N. J., for modifica- 
tion of license to "add Lisbon, Portugal, 
as a point of communication. 

March 22: Application received 
from American Telephone & Telegraph 

o., Bell Telephone Co. of Nevada and 
Southern California Telephone Co., re- 
questing authority to supplement exist- 
ing facilities between Salt Lake City 
and Cedar City Junction, Utah; and 
between Las Vegas, Nev., and Newhall, 
Calif. 


copper 





KANSAS CONVENTION 
DRAWS BIG ATTENDANCE 


(Concluded from page 15) 








FRED CROSS, of Wilson, presenting trophy 
to MISS PHYLLIS KOCH, Bushton operator, 
“Golden Voice Contest" dur- 
ing the banquet of the Kansas convention. 


winner of the 


of Girard pointed out that Kansas 
needs more industries to hold the 
population in the state. He said we 
should be willing to spend as much 
to develop industries as we have 
spent to develop agriculture. 

President Tucker defended the 
service connection charges generally 
adopted by all telephone companies 
which would be banished by a bill 
before the present state legislature. 

W. E. Limbocker, chief engineer, 
Kansas Corporation Commission, 
Stated the 1940 annual reports of the 
telephone companies indicated a gen- 
eral improvement in the telephone 
business. 
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March 22: Bell Telephone Co. of 
Pennsylvania and New Jersey Bell 
Telephone Co. requested authority to 
supplement existing facilities between 
Easton, Pa., and Belvidere, N. J. 

March 22: Authority requested by 
Northwestern Bell Telephone Co. and 
Tri-State Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Caledonia, Minn., and Decorah, 
lowa. 

March 22: Southern New England 
Telephone Co. and Sharon Telephone 
Co. requested authority to supplement 
existing facilities by constructing six 
.104 copper wires for a distance of ap- 
proximately 2.6 miles between Lake- 
ville, Conn., and Millerton, N. Y. 


IMinois Commerce Commission 

April 8: Hearing at Springfield in 
the matter of proposed advance in 
rates for telephone service in Millstadt, 
St. Clair county, by the Millstadt Tele- 
phone Co. 

April 8: Hearing at Springfield on 
proposed advance in rates for tele- 
phone service in Brownstown (Sefton 
lines) by the Fayette County Mutual 
Telephone Co. 


Kansas State Corporation Commission 

April 28: Hearing on applications 
of McKrae Telephone Co. for authority 
to make certain changes in rates at 
Fall River, Altoona, St. Benedict, La- 
fontaine, Fredonia, and Burlington. 

April 28: Hearing on application 
of McKrae Telephone Co. for a cer- 
tificate of convenience and necessity 
for service at Coyville. 


Massachusetts Department of Public 
Utilities 
March 27: Petition filed by city 
council at Lynn, requesting an investi- 
gation of the rates and charges of the 
New England Telephone & Telegraph 
Co. 


Michigan Public Service Commission 

April 8: Hearing at Lansing on ap- 
plication of East Saugatuck Telephone 
Co. for authority to revise rates. 

April 8: Hearing on application of 
Deerfield Farmers Telephone Co. for 
authority to revise rates. 


Missouri Public Service Commission 

March 26: Application for slight 
rate increases in Atlanta filed by 
Western Light & Telephone Co. The 
proposed increase would be: Business, 
from $2.30 to $2.50; reside ence, from 
$1.30 to $1.50; and rural, from $1.20 
to $1.50. 


Nebraska State Railway Commission 

March 29: Order 
application of Platte 
Co. of Scottsbluff for an 
$436,000 of bonds bearing 3.25 per 
cent interest, due in 1971, to replace 
an issue of the same amount bearing 
4.25 per cent due in 1959. The new 
issue has been sold to the Massachu- 
setts Mutual Life Insurance Co. of 
Boston. 

April 2: Granted application of the 
Spaulding Telephone Co. for authority 
to renew drouth rates—put into effect 
some time ago as an emergency—for 
one year beginning April 1, the com- 
mission finding that the emergency 
continues. 
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SUBSTATION PROTECTOR 
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TYPE 15 


for Indoors or 
Outdoors 


Here is a new weather-proof 
design which provides better 
protection at lower cost on any 
type of line. It saves installation 
cost because its 
Point’’ bracket makes mounting 
easier. It pares maintenance 
expense, thanks to the Type 
2105 discharge block, which 
resets itself after operation. 


new ‘Four 


Next time, order Type 15; it as- 
sures you complete protection. 


AUTOMATIC 
by ELECTRIC 


le SIGNALING, AND 
COMMUNICATION APPARATUS 





Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 














DIRECTORY 


RINTING 


It is accurate 
printing and effi- 
cient printing. 


The Cuneo Press, Inc. 
has had years of experi- 
ence in the field of print- 
ing telephone direc- 
tories. 

Large proof reading 
staffs — suitable equip- 
ment — complete  ship- 
ping facilities. 


THE CUNEO PRESS INC. 


CHICAGO, ILL. 
WITH CONVENIENT PLANTS 
NEW YORK PHILADELPHIA 
MILWAUKEE 





WE USE RAY-O-VAC BATTERIES 
FOR LONGER SUSTAINED SERVICE 


Nae 
COMPANY 


Formerly FRENCH BATTERY CO. 


MADISON - WISCONSIN 
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April 2: Approval given of two ap- 
plications of the Northwestern Bell 
Telephone Co. for authority to make 
certain changes in its general exchange 
tariff, which included the conditions 
under which certain subscriber-owned 
equipment and lines may be connected 
with the facilities of the telephone 
company; also a requirement that cus- 
tomer must have sufficient lines to 
adequately meet his own service re- 
quirements, on penalty of discontinu- 
ance of service; allowances for failure 
of service; unauthorized attachments 
or connections, and errors in directory 
listings. 

April 2: Northwestern Bell Tele- 
phone Co. authorized to cancel rates 
for toll service between Cushing and 
St. Paul and between Cornlea and 
Humphrey; local exchange service has 
been abandoned in the smaller towns 
first named. 


New York Public Service Commission 


March 27: Denied petition of the 
Sharon Telephone Co., Sharon, Conn., 
to sell part of its plant to the A. M. 
Johnson Telephone Co. 

The Johnson company operates in 
the town of Hillsdale and in part of 
the town of Copake, Columbia county. 
The Sharon organization services the 
vicinity of Sharon, Conn., and the 
village of Millerton, Dutchess county, 
N. Y. 


In refusing the petition the commis- 
sion said the plant proposed to be 
transferred “is located considerably 
beyond the operating area of the John- 
son company .. . and is unable to be 
physically inter-connected with the sys- 
tem of that company.” 

April 8: Hearing at Albany on the 
petition of Rochester Telephone Corp. 
for authority to issue first cumulative 
preferred stock, 4% per cent, series B. 

April 9: Hearing at Albany in the 
proceeding by the commission as to 
= sions to tariffs filed by Warwick 

Valley Telephone Co. 

April 10: Hearing at New York in 
the proceeding by the commission as to 
certain changes in the rates, etc., of 
the New York Telephone Co. 


North Dakota Public Service 
Commission 
April 3: 


Hearing held at Clifford 


on application of 
tive Telephone Association to establish 
telephone service in Cass, Traill and 
Steele counties. 


Ohio Public Utilities Commission 

April 2: Approved supplemental ap- 
plication of Ohio Associated Telephone 
Co. to issue and sell at $5.00 per share, 
26,528 shares of no par common stoc k, 
the proceeds to be used to reimburse 
its treasury for uncapitalized capital 
expenditures as of December 31, 1940, 
found by the commission to total $132,- 
639.32. Company was ordered to ar- 
range to provide for payment of its 
outstanding $100,000 demand note out 
of the proceeds of its next capital issue 
for reimbursement. 

April 3: Ohio Bell Telephone Co. 
authorized to revise the base rate area 
in its Donnelsville exchange to add cer- 
tain territory where demand has arisen 
for base rate area service, and to ex- 
clude some undeveloped territory. 


Oklahoma Corporation Commission 

April 10: Continued hearing on ap- 
plication of J. W. Powell, Omega Tele- 
phone Co., for increased rates. 

April 16: Continued hearing on ap- 
plication of Southwestern Bell Tele- 
phone Co., for adjustment of rates and 
re- -classification of its exchange at 
Wynnewood. 

April 17: Hearing on application of 
Oakwood Sanitarium, approximately 
one mile from Tulsa, for direct con- 
nection to the Tulsa exchange of the 
Southwestern Bell Telephone Co., in- 
stead of routing through the Sand 
Springs exchange of the company. 


Tennessee Railroad & Public Utilities 
Commission 
March 21: Accepted a proposed rate 
reduction and equalization scale of the 
Inter-Mountain Telephone Co. of Bris- 
tol, approximately $16,500. 


Wisconsin Public Service Commission 
April 9: Hearing at Mt. Horeb in 
the case of Albert Kittleson and others 


vs. Mt. Horeb Telephone Co. (Daley- 
ville exchange). 
April 10: Hearing at Independence 


on the application of Elk Creek Tele- 
phone Co. for authority to increase 
rates for rural service. 





Answers to Traffic 
Questions on Page 24 


2. Three minutes. 
3. Yes. 


4. Say, “I beg your pardon” 


vr 


celed, it 


ticket must be made. 


canceled, 





1. The answer to this question will be found in the preface. 


and ask the necessary 
enable you to re-establish the connection. 

If neither the calling nor the called station will agree to pay for 
the call on the first use of the toll circuit and the call is can- 
is subject to a report charge. 
wishes the call tried again as a station-to-station call, a new 
If the calling party requests the operator 
to leave word for someone who will accept the charge, the classi- 
fication of the call is changed to a person-to-person call and, if 
is subject to a report charge. 


questions to 


If the calling party 


Tri-County Coopera- 








TELEPHONY 





THE PLANT MAN'S NOTEBOOK 


(Concluded from page 13) 





raised section may be kept dressed 
down to avoid flying metal particles 
which may cause injury to workmen’s 


eves. 

THE “*TEMPEROMETER,” an _ all-metal 
thermometer, makes possible a real ad- 
vance in the art of cable splicing. This 
instrument may be used to accurately 
test the temperature of wiping metal, 
wax, paraffin and various insulating 
compounds. The heating of these sub- 
stances to the proper temperature re- 
moves practically all guesswork from 
cable splicing and makes possible a 
superior grade of work. 

The various tools described are shown 
in the accompanying photograph with 
a background of modern wiping cloths. 


Special tools lighten 
work of modern cable 


splicer. 


NEW GUYING METHOD: Frequently a 
line must be built and corners located 
where the proper lead for guys cannot 
be obtained. For ordinary purposes the 
lead of a guy should at least equal the 
height. When space is available a guy 
stub may be located on the opposite 
side of the road for some types of cor- 
ners. 


When space is not available for 
proper guying and it is desired to avoid 
the expense of a guy stub the guy 
bracket arrangement shown in the ac- 
companying photograph may be used. 
This arrangement has a truss effect and 
permits the anchor to be placed nearer 
the butt of the pole and still retain most 
of its holding power. 


..Your Subscriber 


Gets Added Service 


And Your Company 
Gets Added Revenue 


The Two-Line Monophone 
offers the subscriber greater 
convenience, because it per- 


mits the use of a single tele- 
phone to make or answer calls 
on either of two lines. To the 
telephone company it offers 
an opportunity to increase net 
revenue. 


Two-Line Monophones are es- 
pecially adapted to secretarial 
wiring plans, which command 
exceptionally good rates. It is 
a simple matter to make ap- 
propriate filings without dis- 
turbing your rate structure for 
ordinary service. 

Bulletin 604 describes profitable wir- 
ing plans for Two-Line Monophones. 
May we send you a copy? 
Distributors in U.S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 





1033 West Van Buren Street, Chicago, U.S.A 


AUTOMATIC 
FLECTRIC 


TELEPHONE. SIGNALING, AND 
COMMUNICATION APPARATUS 





A new guying method is shown above. 
View on left shows a close-up of the guy 





bracket arrangement. 
oe: » ee 
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XUM 


WHY SHOULD TELEPHONE 
COMPANIES ADVERTISE ? 


(Continued from page 10) 


Let me give only one specific in- 
stance to illustrate what I have just 


said. Recently there occurred a dis- 
astrous explosion at Woodbridge, 
N. J. Within 10 minutes of the ex- 


plosion every single off-duty operator 
of our Woodbridge exchange had 
called the chief operator to see if she 
were needed to help out in the in- 
evitable overload on our service. Op- 
erators are not trained or instructed 
to do this and are under no obliga- 
tions to the company to do so. They 
evidently regard themselves under 
obligations to the service and to the 
public. 

Only the feeling of the importance 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 








NEWBERRY—GRAND RAPIDS 
MICHIGAN 





CABLE LUBRICANTS 





Albany Underground Cable Lubricant 
adopted by Bell System for pulling lead 
sheathed cable Write for particulars 


Adam Cook's Sons., Inc., Linden, N. J. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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of the service, and of public depend- 
ence and appreciation of it, can elicit 
the devotion to duty and the alert- 
ness to make the most of occasions 
that are presented. Backing up this 
spirit is, I think, more than any- 
thing else an objective of our insti- 
tutional advertising. I have not a 
remote doubt that in this one aspect 
alone it repays the public many-fold 
for expenditures of this kind. Nor 
have I any doubt that such expend- 
itures actually reduce the cost of 
service. 

What all this comes to is that our 
advertising, as well as the other ef- 
forts, are not a burden—not even 
“an infinitesimal burden,” as you 
put it on the pocket-books of our 
customers. On the contrary, it adds 
greatly to the value of what our cus- 
tomers get for their money, and it 
actually reduces the charges which 
they pay for the service. 

So far as our broadcast program 
is concerned, which led you to raise 
your question, I have computed that 
it costs in New Jersey slightly more 
than one mill (.1 cent) per telephone 
per broadcast or between six and 
seven cents per annum. In my judg- 
ment the long-run effect of the pro- 


LOOMIS 


ADVERTISING CO. 


® ogee 


A sa.ey/One sae 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 
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Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washinatos 

















ADVERTISING 


L.M. BERRY & CO. 
a Jelophone for 


TELEPHONE L.D. 16 
63532, (0), | 2 :/bolcmeey.\ Age), me). le) 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 wer tty STREET 


Appreisale—Original Ceet Studies 
Deprecistien, Financial, and Other 
Investigations 








STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 


A model for every need 


WRITE FOR PARTICULARS 


STROMBERG-CARLSON-TELEPHONE MFG. CO 


ROCHESTER, WN. Y. 








J. W. WOPAT 


Consulting Engineer 
Telephone Engincering 

Construction Su ision 
_ -—_— cial 
te Investigations 


1510 Lincein Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia) Investigations, Organisation, 
and Operation of Telephone Companies 


8824 Bankers Bidg., Chicago 
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Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





Ne, 





ONE 
OF 












MASTER | 


* v4 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 
REPAIR CREWS 


e 
A MASTER-LIGHT 
FOR EVERY NEED 


® 
CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 








TELEPHONE ACCOUNTING 


SERVICE 
ACCOUNTING SPECIALIST. twenty-seven 


years’ practical experience in publio utility account- 
ing and auditing, Telephone work a _ specialty. 
Frank M,. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 














HELP WANTED 


WANTED Installer for community 
automatic exchanges either North Electric 
or Automatic Electric. State age, previous 
experience and salary expected. Write 
No. 9014, care of TELEPHONY 


WANTED Chief 
station exchange in Midwestern state 
Applicant will furnish qualifications, 
statement of previous experience and ref- 
erences \ge Write No. 9016, 
care of TELEPHONY 


operator for 1900 


25-35 





POSITIONS WANTED 


\ competent telephone man—all lines 
of telephone work including all kinds of 
cable work. Am a graduate electrician- 
15 years’ experience. Write No. 9015, 


care of TELEPHONY 


MARRIED MAN, 32 vears old, witl 
well rounded experience in the telephone 
plant field, desires position where ability 
will bring advancement. Now employed 
Write No. 9017, care of TELEPHONY 








KELLOGG 





RECONDITIONED. 
REPEATING COILS | 
WESTERN ELECTRIC CO. No. 25-A | 


STROMBERG-CARLSON 


Write for prices. 


_ BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO | 





No. 46-A 
No. 83-B 


No. 16-A 


No. 18-A 
No. 11-A | 
No. 13-A 
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gram, or of any alternative equiv- 
alent of it, will be to reduce the 
actual costs of service by more than 
this amount, although it will do so 
indirectly and the amount cannot be 
definitely measured. 

I believe that its long-run effect 
will also be to improve service and 
the utility of the system to the pub- 
lic to a value much greater than the 
cost. It seems to me that the sub- 
scriber will gain—not lose—by this 
process, but he would lose if we 
thought that, as a monopoly, we did 
not need to advertise. 


Exempt Rural Telephone 
Companies from Tax 


Governor Lehman is expected to 
sign the Whitney bill recently passed 
by both branches of the New York leg- 
islature, exempting rural telephone 
companies from the special emergency 
tax placed on utilities in New York 
state. 


Under the terms of the bill, rural 
telephone companies having 75 per cent 
of their subscribers outside the limits 
of incorporated cities would be exempt 
from the 2 per cent gross income tax 
on utilities. 





WANTED TO BUY 


WANT TO BUY 


ern Electric 


Number 1 West 
switchboard, one to. three 
positions and line relays, A25 cut off relays 
\26 jacks for 110 plug 20 per strip. Write 
No. 9010, care of TELEPHONY 


RECONSTRUCTED EQuiPpMENT 


Western Electric No. B52, No, E1805, N« 
E484, No. E829, No. E6438 or No. 370 
Relays % $ 

Mounting strips for the above % 

Western Electric No. 50 3-bar hand gen 
with mtg. screws & crank “% 2 

Western Electric or Kellogg desk set with 
Connecticut Combination Central Battery 


and magneto signal set with 3-bar gen 

1000 ohm ringer 4% 9.06 
Kellogg No. 2800 4-bar 1000 ohm 1600 ohm 

ringer compacts (Pony type) % 9.25 


Double pole double throw 15 Amp. Knife 
switches ' 25 
Western Electric No, 323 transmitters with 
mouthpiece less back “% 1.01 
Western Electric No. 71C, No. 75A, or N 
73A retard coils 4% 2.00 
Kellogg No. 8A _ talk 


coils 4% 


through repeating 


W. E. No. 21 1 or 2 M, F 


Western Electric No. 20 induction coil 
central battery $0.35 No. 46 4@ 


Condensers 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 3lst St.—Pilsen Sta. 
Chicago, Ul. 


TELEPHONY 














Index to Advertisers 





Acme Visible Records, In« 
Acorn Insulated Wire Co 
Ad-Lee-Co., Inc 
Allen Co., Inc., L. B ; 
American Appraisal Co., The 
American Automatic Electric 
Sales Co 20-21-23-33-35-39 
American Creosoting Co. : 
American Fork & Hoe Co., The 
American Steel & Wire Co 
American Telephone & Telegraph Co 
Anaconda Wire & Cable Co : : 
Armstrong Cork Co., Whitall Tatum 
Glass Insulators Dept. 
Automatic Electric Co 20-21-23-33-35-39 
Automatic Telephone & Electri« 
Co., Ltd 


Babcock Garrison 37 
Bartlett Mfg. Co 
Bernz Company, Inc., Otto 


Berry & Co., L. M . 7 
Brach Mfg. Co., L. S. S 
British Insulated Cables. Ltd 

Buckeye Telephone & Supply Co 38 


Burgess Battery Co 


Calculagraph Company 25 
Carney & Co., B. J 37 
Carpenter Mfg. Co 38 
Chance Company ‘ 

Christiansen Co., C. M 37 
Churchill Cabinet Co 7 
Clark, Frank M 38 


Coffey System & Audit Co 
Cofting Hoist Co 
Columbia Steel Co 


Cook Electric Co 19 
Cook's Sons, Inc Adam 
Cope, Inc =. @ 

Copperweld Steel Co 29 
Cuneo Press, Inc., The 34 


Davey Tree Expert Co. 
Donnelley & Sons, R. R. 


Electric Storage Battery Co 
Everstick Anchor Co 


Fansteel Metallurgical Corp. 

Fibre Conduit Co : 

Forged Steel Products Co. 

Fowle, Frank F 37 


General Cable Corp. 

General Electric Co 

Goshen Mfg. Co., The 
Graybar Electric Co 

Gray Manufacturing Co., The 


Hammond Drierite Co., W. A 
Harter Corporation, The 


Herdrich & Boggs.. 37 
Highway Trailer Co : ; 
Holtzer-Cabot Electric Co. = 


Hubbard & Co. 


Ideal Commutator Dresser Co. 7 
Indiana Steel & Wire Co. 30 
International Creosoting & 

Construction Co. 5 a 


International Harvester Co 
Joslyn Mfg. & Supply Co. 


Kearney Corp., James R 2 . 28 


Kellogg Switchboard & Supply Co.. .4-5-6-7 


Kester Solder Corp 

Kirkland Co., H. R. 

Klein & Sons, Mathias 

Leich Sales Corporation 

Lenz Electric Mfg. Co 

Line Material Co 

Loomis Advertising Co 

Lorain Products Corporation 

MacGillis & Gibbs Co 

Matthews Corp., W. N 

Michigan Pole & Tie Co 

National Carbon Cx In 

National Construction & 
Engineering Co 

National Fireproofing Corp 

National Lead Co 

National Telephone Supply Co 

Naugle Pole & Tie Corp 

Neale Mfg. Co 

North Electric Mfg. Co Back ( 

Owens-Illinois Glass Co Hemingray 
Division 

Paragon Electric Co 

Partridge Lumber Co 

Peatrophone Corporation 


Philco (Battery Division) 

Phillips Electric Works, In 

Porcelain Products, Inc 

Premax Sales Division, Chisholm 
Ryder Co., Ine. 


Raytheon Mfg. Co 

Ray-O-Vac Company 

Rebuilt Electric Equipment Co 
Reliable Electric Co. 
Remington Rand, In 

Rhodes & Sons Co., M. M 
Roebling’s Sons Co., John A 


Schauer Machine Co 
Seyler Mfg. Co.. 

Seymour Smith & Sons, In 
Shallcross Mfg. Co 

Sloan & Cook 

Stephens Co E. W 
Stewart Brothers 


Stromberg-Carlson Telephone Mfg. C 


Sturgis Posture Chair Co 
Suttle Equipment Co 


Telephone Repair Co 
Tele-Tile Co., The 
Telkor, Ine. 


Union Carbide & Carbon Corp 
United States Steel Corp. 
Utica Drop Forge & Tool Corp 


Valentine Clark Corporation 


Wagner-Malleable Products Co 
Wall Mfg. Supply Co., P 
Western Electric Co. 
Weston Electrical Instrument Corp 
Westwood Press, The 
White, Weld & Company 
Whitney Blake Co. 
Wood Preserving Corp., The 

a Koppers subsidiary 
Wopat, J. W. 
Wray & Co., J. G. 
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The MARK 
of QUALITY 


‘SLT 


SERVICE 


bi ny 


igi 


HANDSET 
Wall Telephone 


Only $11.75 


plus your old magneto set 


Try to top this value anywhere! 
A rebuilt and modernized 
“compact type" magneto tele- 
phone, newly equipped with 
Monophone handset and anti- 
sidetone circuit. If you have no 
telephones to trade, write for 
cash prices. 


This instrument carries the AR 
tag—your guarantee of super- 
lative workmanship and long 
life. Autelco rebuilding service 
is one of the most popular of 
the Automatic Electric services 
for independent companies. For 
full information, send for cir- 
cular 1640-B. 

Distributors in U. S. and Possessions 

AMERICAN AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
DM TETALUS 
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TELEPHONE. SIGNALING. AND 
COMMUNICATION APPARATUS 









































““ALL-RELAY” DIAL EQUIPMENT STANDS TODAY 
The Standard for... 


@ EASE OF INSTALLATION 
@ UNINTERRUPTED SERVICE 
@®@ REDUCED MAINTENANCE 
@ FLEXIBILITY AND ECONOMY 


DIAL AUTOMATIC EQUIPMENT 





